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April 27, 2026

Chairman Brendan Carr
Federal Communications Commission
45 L St., NE
Washington D.C. 20554

The Accessibility of Communications Technologies for the 2026 biennial report required by the Twenty-First Communications and Video Accessibility Act
Docket No. 10-213

Dear Chairman Carr:

The American Council of the Blind (ACB) thanks the Consumer and Governmental Affairs Bureau (CGB) for the opportunity to offer input on the status of accessible communication technology that will be assessed for the biennial CVAA report to Congress. As a membership organization of persons who advocated for and benefit from the accommodations brought about in the CVAA, we appreciate the opportunity to provide input on the current status of the implementation of the law.

The American Council of the Blind is the nation’s leading member-driven organization of and for individuals who are blind or low vision. Founded in 1961 and comprised of thousands of members and 65 state and special-interest affiliate organizations, ACB strives to increase the independence, security, equality of opportunity, and to improve the quality of life of all individuals who are blind or experiencing vision loss.

We have responded to specific numbered questions from the Notice as identified below.

I.

1.
As new technology advances, the CVAA begins to lose jurisdiction over such technologies. Two examples of this are the significant use of online streaming services for television programming, and the significant growth of the use of video conferencing in services like telemedicine and educational services. Because technology has evolved so drastically, the CVAA cannot enforce compliance for accessibility requirements that simply do not exist for new technologies. As a result, accessibility barriers still exist for communication technologies.

An exciting component of the CVAA in 2010 was the expansion of audio-described content on broadcast television. However, more and more television content is now being consumed on major streaming services. As a result, the intent of the bill is weakened. This makes the service less accessible for the blind and low vision community.

Additionally, since the COVID-19 pandemic began in 2020, the use of video conferencing has greatly expanded. It is used for a whole host of activities, including employment, telehealth, and online educational programming. However, some video conferencing programs are more accessible than others. The Federal Communications Commission (FCC) has taken steps to promulgate new regulations and guidelines for such programs. However, there is still more work that needs to be done. As a result, the evolution of communication technology is hindering the CVAA from enabling all technologies to be fully accessible.

III.

5.
Video conferencing continues to lag behind in full accessibility for users who are blind or have low vision. First, the levels of accessibility vary greatly between products. One product may be far easier to use than the other, with usability varying greatly. As a result, the blind and low vision community often favors one product over others. 

There are various components that make a video conferencing product inaccessible. For instance, accessing the different functions within a platform using keyboard-only navigation can be limiting. The physical layout of the platform is often difficult to understand using keyboard-only navigation for those who cannot use a mouse. Furthermore, content presented using the screen-sharing function is often inaccessible for those who use screen-reading software. As a result, if a document is shared with attendees, participants who are blind cannot access this information. Additionally, interaction between the chat function and screen-reading software can make active participation frustrating, particularly in events where the chat function is heavily used. A process of utilizing the chat function and screen-reading software simultaneously needs to be developed. This could be accomplished through having the chat function implemented as a toggle.

6.
The Safari Internet browser on iOS devices and Google Chrome Internet browser on the Google Pixel line of mobile phones are accessible and operable by people who are blind or have low vision. 

Both accessibility and operability across customized Android devices and operating systems varies widely, with no standardization.

8.
The major telecommunication companies continue to do a good job seeking input from the blind and low vision community while seeking to make their products fully accessible. The American Council of the Blind (ACB) regularly engages in conversations with the corporations to offer feedback on their various products and services. However, we would always strive to have more blind and low vision persons actually working internally with these developers and manufacturers to ensure accessibility is a core design principle. 

10.
The existence of product support varies greatly from region to region. For instance, to utilize accessible set-top boxes and turn on audio-described content, blind and low vision users often need assistance from the local cable provider to ensure the setting is enabled. In some states and counties, blind users report helpful assistance from customer service. However, in other regions and states, we have heard stories that consumers will call the provider repeatedly with no response or unhelpful advice. Therefore, the presence of helpful customer service in setting up and maintaining access remains inconsistent across the country.

IV.

12.
As previously stated, the rapid development of communication technology continues to present new access barriers. The rapid development and use of video conferencing during the COVID-19 pandemic and beyond has offered a new and exciting form of communication technology into society. However, video conferencing presents ongoing accessibility barriers. Some of the video conferencing platforms are more accessible than others. They include access barriers such as screens that are difficult to maneuver through without the use of a mouse, conflicting interaction between chat functionality and screen-reading software, and the inability to independently access content presented using screen sharing.

As previously highlighted, the shift of television to streaming services has altered how audio-described content can be accessed by blind and low vision consumers. The CVAA was written with broadcast television in mind. With this shift, blind and low vision consumers are at risk of lacking access to audio-described content on new television platforms that differ from traditional OTA and cable.

Thank you again for the opportunity to provide feedback on the ongoing implementation of the CVAA. If you have any questions, please reach out to me at 202 559-2041 or at cstanley@acb.org.

Sincerely,

[image: ]

Claire Stanley, J.D.
Director of Advocacy and Governmental Affairs
American Council of the Blind
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