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The Meta AI app connects compatible Meta smart glasses to your smartphone. Use it to set up glasses, change settings, access photos and videos, and connect services. These notes explain where to find those options using VoiceOver on an iPhone.
Menu names and features reflect the app described as of October 18, 2026. Available options can differ by glasses model, connected services, app version, and feature availability. The app is also available for Android.
Navigating the main screen
The Meta AI app uses headings throughout many screens. With VoiceOver, set the rotor to Headings and swipe up or down to move between sections. Swipe right or left to move through individual controls, and double-tap to activate the selected item.
Gallery
Gallery provides access to photos and videos captured with the glasses. Import media, save it to your phone, and share it through other apps. Taking a photo does not automatically provide a description of its contents. Use VoiceOver image descriptions, Meta AI, or another accessible app to learn what is in an image.
Reminders
Find reminders created through Meta AI in the app or on the glasses. You can also ask Meta by voice what reminders you have set.
Fitness
The Fitness section appears when the relevant health connection is enabled. Michael’s app displayed this heading because he had connected Apple Health data.
Learn and Explore
This section introduces features and ways to use the glasses, such as listening to music hands free. Check it occasionally for information about additional features.
Interacting with Meta AI on your phone
The app also works as an AI assistant without requiring you to wear the glasses. Controls discussed included:
Ask Meta AI for entering questions.
Add Media for including media with a request.
AI Mode and Dictation controls.
Start Voice Session for a spoken conversation with Meta AI.
Finding your glasses and their settings
At the top of the main screen, locate Menu, Device Settings, and Add Glasses. Add Glasses begins the connection process for another compatible pair.
Connected glasses appear with their names and device-specific controls, including Settings, Translate, and Battery Saver. If you have more than one pair, make sure you select the intended pair before changing settings. Changes for one pair do not automatically apply to another.
To open settings for a pair, find its name and swipe right to Settings. If a second pair does not appear on the main screen, open Device Settings near the top of the app, find the Glasses heading, and select the pair there.
The five main headings within a pair’s settings are:
System
Experiences
Customization
Privacy and Security
Accessibility
System
Updates
Check for software updates for the glasses. Updates may add features, fix problems, or improve compatibility. Review the automatic update option if you want updates handled automatically. Features may reach different users at different times.
The Meta AI phone app and the glasses’ software have separate updates. Keep both updated when troubleshooting a missing feature.
General
General includes information about the glasses and their software version, along with troubleshooting controls. The software version is useful when requesting support.
Force Restart turns the glasses off and back on without erasing data.
Unpair disconnects the glasses from the phone.
Factory Reset returns the glasses to their original settings and erases information stored on them, including photos or videos that have not been imported.
Start with a force restart when troubleshooting. Save any photos and videos you want to keep before performing a factory reset.
Wi Fi Battery and Help and Support
Wi Fi contains settings for the glasses’ wireless network connections.
Battery provides battery information and related settings.
Help and Support provides troubleshooting resources, including help with microphone problems.
Experiences
Meta AI
Manage preferences such as the assistant’s language and voice. Changing the selected voice does not remove software updates already installed on the glasses.
Other options discussed included cellular updates and settings related to visual data. Review the descriptions to understand how information from camera-based requests is processed and stored.
Communications
Connect supported communication services, including Phone, WhatsApp, Messenger, Instagram, and Facebook. Connect only the services you want to use and grant the permissions needed for those features.
Connecting Phone enables supported calling and messaging requests. If Meta needs clarification about which service to use, include the service in your command.
Announce Calls identifies incoming callers when the required permissions are enabled. You can also pause announcements for a selected period, which can be useful during a meeting or conversation. A quick controls guide is available in this section.
Apps
Use Connect Apps to explore supported services. The Connected heading identifies apps already linked to your glasses. Some services require their own account and additional setup.
Aira Explorer was highlighted as a way to connect with trained visual interpreters. Look for it in this section when setting up Aira with your glasses.
Media
Manage photo and video options, including available recording settings and media import preferences. Automatic importing can reduce the need to start transfers manually. You can also manage imports yourself.
Save the photos and videos you want to keep before deleting them. Manage unwanted items in Gallery rather than assuming they disappear after a set period. Follow any connection prompts needed to import media.
Audio
Adaptive Volume adjusts the audio level in response to surrounding noise.
Conversation Focus is designed to amplify face-to-face conversations.
Mono Audio plays the same audio through both speakers.
Left and right balance adjusts the relative volume of the speakers.
Try the available options to find the combination that works best for your hearing needs and surroundings.
Maps
Reminders to Continue on Straight Paths controls how often navigation prompts remind you to keep going straight. The options discussed were:
Frequent reminders at most intersections.
Occasional reminders along longer sections.
Off, with only turns announced.
These prompts are navigation reminders, not obstacle detection. Continue using your cane, guide dog, and established orientation and mobility skills.
Early Access
Early Access provides opportunities to try experimental features. Features still in development may behave unpredictably, and availability can vary. Leave this option off if you prefer not to participate in testing.
Customization
Notification LED Brightness
Adjust the inward-facing notification light using Automatic, Low, Medium, or High. This setting changes the light that provides status information to the wearer. It does not change the outward-facing capture light that informs other people when the camera is in use.
Wear Detection
Wear Detection allows the glasses to respond when you put them on or remove them. For example, supported media playback can pause when you take the glasses off. Turning Wear Detection off disables that automatic response.
Customize Controls
Change supported actions for the capture button, an action button on models that have one, and a touch-and-hold gesture on the right touchpad. Available assignments may include Meta AI, audio, translation, Conversation Focus, accessibility features, or no action.
Privacy and Security
Glasses Privacy
Review privacy information and available data-sharing options. Items discussed included:
Voice Activity Log, with information about voice interactions.
Share Additional Data, with choices about additional information sent to Meta.
Cloud Media, which allows photos and videos to be sent to Meta’s cloud for temporary storage.
Read the descriptions and privacy policies to understand what each setting controls and choose the options you are comfortable with.
Device Lock
Auto Lock Contacts requires the phone to be unlocked before certain calling, messaging, and sharing functions can be used from the glasses. This adds protection for your communications.
Find Device
Find Device uses the location where the glasses last connected to the Meta AI app. This is a last known location and may not be where the glasses are now.
Michael also shared that he attached an AirTag holder to his glasses case to help locate the case.
Accessibility
Be My Eyes
Connect a pair of glasses to Be My Eyes for volunteer visual assistance. Begin setup through the Meta AI app’s Accessibility section or through the Be My Eyes app.
During a connected call, double-press the capture button on top of the right arm to switch from the phone’s camera to the glasses’ camera.
Detailed Responses
Turn on Detailed Responses to receive fuller descriptions of objects, signs, and people. This is useful when a brief description does not provide enough information.
AI descriptions can be incomplete or inaccurate. Do not use Detailed Responses as a navigation aid or as a replacement for your cane, guide dog, or established travel skills.
Practical tips from the questions
Getting a description of one item
For a specific package or food item, hold it up and ask, “What am I holding in my hand?” or “What is this package in my hand?” A focused question helps direct the response toward the item rather than the entire room.
Checking for an app update on iPhone
Open the App Store and search for Meta AI.
Open the app’s listing.
If an Update button appears, activate it.
After updating the app, return to the glasses’ settings and check for a glasses software update.
An Open button means the App Store is not currently offering an update on that listing. App updates and glasses software updates are separate, so check both when a feature is missing.
When Meta is not responding
Try opening the Meta AI app on your phone again. Cindy shared the command, “Hey Siri, open Meta AI,” as a way to bring the app forward when she encounters this problem.
Changes in voices or recording length
Participants reported differences in the available voices and video recording lengths. Check the options shown for your own glasses and app rather than assuming everyone has the same choices.
Resources and follow up
Visit acb.org/glasses for information about Meta Mondays, recordings, support, and the program providing glasses to blind veterans.
For questions, help finding support, or a text transcript, email community@acb.org.
Complete the evaluation linked in the ACB Community schedule for each session you attend. For this event, select October 19. Feedback helps identify future topics and support needs. The evaluation also includes an opportunity to enter a drawing for Meta glasses.
Start by becoming familiar with General and Updates under System. Then explore the settings that address something you want to do. You do not need to change every setting to benefit from knowing where it is.
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