
Overview
Increasingly, travelers are turning to smartphone “apps” for a wide 
array of transportation activities including: vehicle routing, real-time 
data on congestion, information regarding roadway incidents and 
construction, parking availability, and real-time transit arrival predictions. 
The increasing availability, capability, and affordability of intelligent 
transportation systems, global positioning systems (GPS), wireless, 
and cloud technologies—coupled with the growth of data availability 
and data sharing—are causing people to increasingly use smartphone 
mobility apps to meet their mobility needs. Travel time and financial 
savings, incentives, and gamification are among the key factors driving 
end-user growth of smartphone transportation applications.

Smartphone Application Types
The full primer is available at the following 
link: http://www.ops.fhwa.dot.gov/
publications/fhwahop16023/index.htm 
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