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Correction
Due to a typing/editing error, Mr. Lawrence Campbell's place of employment was referred to as the Holbrook School for the Blind ("Report of the Executive Director," February.)  In fact, Mr. Campbell represents the Overbrook School for the Blind in Philadelphia.  The error was not part of the original transcript provided to us by Mr. Miller.  We apologize to Mr. Campbell and the Overbrook School.

President's Message
Information Please: I Think
by Paul Edwards

It's amazing to me that almost three quarters of a year has passed since I was elected president of ACB.  Being president of ACB doesn't just consist of presiding at meetings and musing over larger issues.  It also involves trying to juggle an incredible number of balls at the same time without dropping too many of them at any given moment.  I thought it might interest readers of the "Forum" to get a sense of some of the many things that I, as president, have been up to over the last couple of weeks.  Telling you about what I have been doing will also help you to get a notion of how differently things are done now than they were just a few years ago.

Take this message, for instance.  I am sitting on my patio in Florida with the crickets singing and faint smells of someone else's barbecue drifting to me on the evening breeze. I am writing this message on a Braille Lite which, as most of you know, is a small computer with a braille display and speech.  I will not print the message and send it in the mail.  Instead I will transfer the message onto a computer (though I don't have to do that) and then send it via modem to Nolan Crabb at the national office.  He will then make sure to correct any glaring editorial gaffs I might have made and will insert it where it belongs in "The Braille Forum" for April 1996.  It is quite probable that this message will never be printed in hard copy until it comes off the presses in large print or in braille.  That is a sign of the times, I think.  Much of the communicating we now do is electronic.  I have received several documents over the past few weeks via electronic mail which allows me to read them, make changes to them and send them on, all without ever printing them out.  More than that, electronic mail can often allow the almost instantaneous exchange of messages even from across the country.  This can happen without either party involved in sending or receiving the message ever having to call a long-distance number.

Much of the writing that I do to others is now done electronically and I have no idea whether anything that I write to those folks with electronic mail boxes ever gets read.  I also have correspondents who are kind enough to keep track of certain areas of interest for me.  Chris Gray, for instance, watches what is happening in some of the Braille-oriented news groups and lists that have appeared on the internet.  When there is an article he thinks I should see, he marks it and sends it to me electronically.  Brian Charlson does the same with computer-related information.  Others are keeping track of philosophical trends in disability policy, services to the blind, legislation from here and abroad and so on.  As president I have delegated information gathering to others and just get the joy of reading the truly interesting stuff while others get to wade through the dross.

As a blind person I really never expected to be able to say that there is too much information out there for me to read.  As a person who grew up dreaming of the day I could get science fiction in braille and who has read absolutely everything that NLS has produced in that area, I truly didn't expect that there would come a day when I simply found myself overloaded with information.  But that day has come!  To a degree, at least, we have reached the day when a very large proportion of the information that is available to our sighted peers is available to all of us.  Whether we use a scanner or the internet, the information gap has narrowed dramatically just in the last three years.  As more and more non-blind people want to access information electronically, more and more information becomes available in accessible, electronic form to those of us who could never have read it when it was in print.  We are ill-prepared for this onslaught of data.  We are not wont to skim as do our sighted friends!  Oh no, we read every word so we take longer to get through stuff than do others even if we have our speech synthesizers or braille displays cranked up to fairly incredible rates.

Our society is now looking at how it should deal with information overload.  One of the newer professions that is emerging might be described as an information locator.  More and more, companies are hiring firms or people whose sole task is to keep track of the huge flow of information that appears every day, looking for that one vital clue that the company needs to get a competitive edge.  One of the many questions concerning information that we, as blind people, need to look at is how will we adjust to an almost unlimited information flow.  What kind of technology will we use to learn to skim the internet?  There are already complex, decision-making programs that learn from what we ask them and use key words and logic trees to search the internet.  Some of us are already using "hyperscan" on our speech synthesizers which cuts out all words shorter than four letters so we can get through the information faster.

I have already found myself adopting an "electronic" style that is short on words, long on meaning and direct to the point of brusqueness.  I don't think I'm alone!  Most of us playing around the on-ramp to the information highway are interested in getting the message delivered and don't have time for stylistic finesse.  There is something beautiful about a well-crafted letter to a friend that you have taken time to write that is simply absent on the net.  There are losses, you see.

This message started out to be about what I have been doing for the past two weeks and turned out to be about some of the changes that have occurred with information access.  And yet they are very much intertwined.  I can get a lot more done electronically and can get the information to more people electronically quicker than I ever could have using print or braille or tape just five years ago.  More and more people are taking electronic messaging in stride and I find that I can communicate with more and more members of ACB via e-mail than I ever could have even at the beginning of my term of office.  There is a down side, though.  I believe that I have actually written more than I might have without electronic messaging and thus, unfortunately, being president takes more of my time than it would have when I would have limited the number of things I did based on having to get copies out and paying for stamps and addressing envelopes.  The up side is that there is an immediacy of communication electronically that is simply not there using letters or even conference calling.  I have raised a question with a few people and, by the next day, six or eight succinct responses are sitting in my electronic in box.  No one has had to sit through a lengthy conference call hearing each other talk.  Individuals have been able to sit down in peace and compose a short and clear response to my question.  I get the benefit of six answers and can even send all the answers to all the people who sent me replies with the flick of a switch so there is a capacity for immediacy and variety in communications that is an artifact of our electronic times.

I must tell all of you that I am a mere neophyte and I am lurking across the field from the verge of the electronic highway but I am already feeling deluged with information and awed by the immensity of what I can have access to on the internet.  It is a humbling experience and the last two weeks have seen me truly begin to use a smidgeon of the potential that electronic information-sharing offers me.  I am a little scared and there is a little tiny voice deep inside of me that says: "Why bother with work!  Stay home and surf the internet!  Skip from factoid to flame out, from news groups to gophers and let ACB and your job and your house take care of themselves."  It sure is tempting for a guy like me who feels like the internet has let him, an information junky of the first water, loose in the candy store of all candy stores!  So, this is what it's like!  My e-mail address is edwpaul@netcom.com. Maybe that's where I will end up living, too!

Report of the Executive Director
by Oral O. Miller, J.D., Executive Director

The recently completed meeting of the ACB affiliate presidents was very well received and described generally as very instructive by the dozens of affiliate presidents who made it to Tulsa that very cold and snowy weekend.  (As a personal note, the flight schedules were so badly changed by weather conditions that I spent more than eight hours stuck between flights in a major transfer point on my way to Tulsa.)  The program included presentations and discussions on a wide range of very practical subjects — e.g., membership development, convention planning, media relations, fund raising and advocacy techniques.  Many of the affiliate presidents said also that they especially appreciated the opportunity they were given to provide input regarding topics to be covered in future meetings.  The format of the entire weekend was different this year in that the meeting of the affiliate presidents preceded the meeting of the ACB board of directors, thereby enabling more of the affiliate presidents to get home in time for work on Monday.

The mid-winter meeting of the ACB board of directors involved the adoption of a near-record budget and the making of several decisions that will enable ACB to play a more important role in several areas of service to blind people.  For example, ACB is sending a representative to the International Conference on Braille Literacy taking place in Montevideo, Uruguay, in late March as well as representatives to the International Forum on Concerns of Blind Women that will precede the general assembly of the World Blind Union in Toronto in August.  The 1996 budget, the first one prepared under the executive directorship system adopted last year, also included an agreement by the members of the board of directors to be responsible themselves for raising some of the revenue needed to fund the budget.  They were commended by many members for this forward-looking decision.

In recent weeks, our governmental affairs staff has devoted an enormous amount of time to meeting with the Americans with Disabilities Act Accessibility Guidelines Review Advisory Committee of the Access Board.  Much time was devoted by the staff as well as by knowledgeable and concerned members to turning back an ill-considered effort by opponents of underfoot detectable warnings to do away with requirements for such warnings.  The committee also adopted additional language proposed by ACB that will establish a performance standard for any transit properties seeking to substitute an alternative detectable warnings system.  This standard will require that any alternative detectable warnings system must provide to blind passengers 24 inches of advance notice of the platform edge, and precise orientation information about the platform edge in relation to the blind pedestrian.  Part of the campaign against detectable warnings consisted of a demonstration at long last of the highly publicized electronic edge detection system being developed by the Washington Metropolitan Area Transit Authority (WMATA) in conjunction with the National Federation of the Blind (NFB).  While the demonstration was conducted primarily for the information of the members of the advisory committee, several interested blind and elderly residents of the Washington metropolitan area also observed the demonstration conducted in the L'Enfant Plaza Metro Rail Station.  There is not enough space in this article to enumerate all of the shortcomings if not dangerous flaws of the proposed system, but a few will be enlightening.  For starters, the hand-held infrared detector/vibrator must be pointed almost directly at the platform edge, where the infrared transmission system is located, in order to activate the vibrator.  However, since it is highly unlikely that anyone would deliberately walk off the edge of the platform if he or she knows where it is, and since the proposed system responds only when it is aimed at the edge, it would be useless to a blind pedestrian who does not know exactly where the edge is in the first place.  Also, a simple test which I conducted during the few minutes I was allowed to experiment with the vibrator showed that it cannot distinguish whether the pedestrian is walking directly toward the edge or walking parallel with the edge and gradually coming closer to it — the circumstance under which many blind people who have fallen off platform edges say they experienced.  Since the public has not yet been advised of any plans to test this proposed system on more than a one-time 30-minute demonstration basis with a subway train parked at the platform, further discussion on the proposed system's most obvious flaw is being held in abeyance.  However, the members of the advisory committee apparently saw enough inherent defects in the proposed system to reject arguments that it or a similar system should be allowed to replace the requirement of underfoot detectable warnings.  Nevertheless, this issue is not settled because the WMATA and other transit operators following its lead do not get the message that an environment that is unsafe or considered to be unsafe is not accessible.  As we note that the WMATA general manager who has fought against underfoot detectable warnings so feverishly is now accepting a similar position with the New York transit system, we cannot help but wonder what that move portends for that city and that system.

As more states are convinced of the necessity of making textbooks accessible to and useful by blind students in braille or by other means, those states are wrestling with the realistic questions that must be answered before these policies can be implemented.  Recently the Texas Education Agency established a task force made up of experts from a variety of technical and professional fields to assist in the preparation of written recommendations on broadening access to CD-ROM-based multimedia information as well as textbooks which will be forwarded to state legislators at their request in early 1997.  The American Council of the Blind is represented on that committee by Nolan Crabb, editor of "The Braille Forum."  The task force held its first meeting recently in Dallas.  At that meeting, a number of very important foundation decisions were made.  The committee heard from vision teachers in the field who told horror stories about blind children being virtually left out of the education process when a district determined to buy highly visual CD-ROM technology to educate its children.  While producing textbooks in braille is relatively straightforward, helping a blind child dissect a frog on a computer screen using a digital knife is a far more difficult process to make accessible.  Mr. Crabb will be doing much of the writing for a major section of the report.  The task force will hold additional meetings throughout the year.  ACB's presence on the task force is vital.  It provides us with opportunities to assist CD-ROM publishers and those interested in education, and it provides the Texas Education Agency with much-needed information about what should be accessible and how best to provide that access.  Mr. Crabb stressed the importance of braille when appropriate and urged the group to focus on solutions that would directly affect blind children.  He stressed the value of finding solutions that are viable in the less economically developed, more rural sections of the state.  You can be sure that other states will watch this process closely.  Publishers and state textbook purchasers will be very interested in what happens in Texas.

I am pleased to welcome to the ACB national office staff Ms. Margaret (Peggy) Thompson, who has assumed the position formerly held by Jessica Beach — who has been appointed to the position of Coordinator of Affiliate and Membership Services.  We are confident that Ms. Thompson's previous experience with the "Congressional Quarterly" and Public Services Association will be extremely helpful to ACB and its members.

Are You Ready for the 1996 Convention?
by John A. Horst, Convention Coordinator

Convention time is fast approaching and detailed plans to attend should be completed soon.  The volunteers who serve on the convention committee are hard at work completing all activities. Special-interest groups and committee chairs are completing their program planning, and outstanding speakers and panel participants are being scheduled for plenary sessions.  The host committee of the Oklahoma Council of the Blind, chaired by Dale Lamar, is working with the Tulsa community to provide all the services necessary.  All will be ready by convention time.

The 1996 convention of the American Council of the Blind will take place at the convention center and Doubletree hotel downtown in Tulsa, Okla., from Saturday, June 29 to Saturday, July 6.  The overflow hotel is the Adams-Mark; the Howard Johnson hotel is also available if additional rooms are needed.  Hotel rates at the Doubletree and Adams-Mark are $47 a night plus tax for up to four people per room.  At the Howard Johnson, rates are: single, $40 plus $6 for each additional person.  As might be expected, by this time the Doubletree Hotel is full, but the Adams-Mark continues to have rooms available.  Both these hotels provide no-cost transportation from and to the airport; the Howard Johnson does not.  Cab fare is approximately $12.  Telephone numbers for the three hotels are: Doubletree, (918) 587-8000; Adams-Mark, (918) 582-9000, and the Howard Johnson, (918) 585-5898.  The restaurant at the Howard Johnson has mostly Chinese cuisine. 
Shuttles

Shuttles will operate each day during the convention between the hotels and the convention center.  They will be 25-passenger minibuses, each holding about 25 people.  They will operate daily from 7 a.m. to 11 p.m. beginning Friday, June 28, through Friday, July 5.  On Saturday, July 6, they will operate from 7 a.m. to 1 p.m.  Most of the activities of the convention, including the general sessions and the exhibits, will take place at the convention center.  There is a covered walkway that connects the convention center and the Doubletree.  Attendees staying at the Doubletree will not need to use the shuttles.

Food services

There will be a concession stand at the convention center for breakfast and lunch.  Tables will be provided, and volunteers will be available to provide assistance.  This service will begin with lunch on Saturday, June 29.  The convention program will include information on restaurants.  Planned meal functions will be scheduled both at the convention center and the Doubletree.

Travel agency

Remember, ACB's travel agency has changed its name to American Automobile Association of Oklahoma.  However, all services remain the same.  Through this agency, agreements for discounted fares have been established with American and Delta airlines.  To secure your flight to Tulsa, call (800) 259-9299.  The earlier the reservations are made, the better the chance you have to secure the best fares.

Overnight tour

The overnight tour this year is to Branson, Mo., in Ozark country, America's live entertainment capital.  The dates are June 28-29.  The tour includes four shows, "Country Tonite," Barbara Mandrell and the Do-Rights, a breakfast showboat and a film on giant screen at the I-Max theater, "The Legacy and Legends of the Ozarks."  There also will be some time for shopping.  Some entertainment is planned on the way. 
This trip will include transportation by motor coach, admission to all shows, one night's lodging double occupancy, lunch both days, dinner Friday evening and breakfast Saturday morning.  The cost for all these features will be $189; $209 if you sign up when the buses are departing and there is a vacancy.  There will be an additional $28 charge if a single room is preferred.

Please make your reservations now for this fabulous tour by contacting ACB's Minneapolis office, 120 S. 6th St., Suite 1005, Minneapolis, MN 55402-1839; (612) 332-3242.  Reservations will only be confirmed when full payment is received by check or money order made payable to ACB Convention 1996 or a Visa or MasterCard credit card number is provided.  Make your reservations now.  Don't miss out on this exciting opportunity to visit Branson at a very reasonable cost.

Additional tours

During convention week there will be tour opportunities every day.  One of the two not indicated before is a day at the races on Thursday, July 4.  Travel by motor coach to beautiful Remington Park at Oklahoma City.  The tour group will meet in its own lounge where there are large television monitors, and help with reading the program and placing your bets will be available. Also, the races can be seen from this lounge.

Some people who will be attending the convention have expressed interest in attending a Tulsa Drillers baseball game.  The Drillers are a triple-A team that will be at home during convention week.  A trip will be planned.  Of course we will again be holding the Baseball Fanatics' luncheon Sunday, June 30 at noon.

Other tours previously listed include the Tulsa city tour Saturday, June 29, repeated Sunday, June 30, includes lunch; a tour to Bartlesville — Phillips 66 country; a walking tour of downtown Tulsa, both above and below ground; a tour of several historic churches with lunch at Trinity Episcopal Church; a visit to Gilcrease Museum; a tour to Will Rogers country; and a tour to the Narrative Television Network, where descriptive video is produced.  Wednesday evening, July 3, features the play "Oklahoma!" at the Spirit of Oklahoma Outdoor Theater with descriptive narration; Saturday evening, July 6, features a dinner and show at the Spotlight Theater.  All the above tours are being planned carefully with an emphasis on things to touch, and guide narrators provided when necessary.

The pre-convention packet, to be sent out in early May, will give more details on tours.  This packet will be in large print and will contain forms that must be used to sign up for convention activities.  However, if you would like a cassette tape recording of this packet, call the ACB national office to request it, (800) 424-8666.

The Program:

One of the best national convention plenary programs in years is being planned for 1996.  Although the next issue of "The Braille Forum" will contain more details and although the "Washington Connection" will leak a few of those details out ahead of times in coming weeks, here are just a few of the speakers or topics you will want to hear:

1.  The 1995 Disney and McDonald's Outstanding Teacher of the Year — who happens to be blind, an athletic coach as well as a classroom teacher and a world record-holding blind athlete.

2.  One of the most popular talking book narrators in the world;

3.  The director of an international foundation which, in conjunction with a major American residential school for the blind, conducts a research and service program for the benefit of blind people in developing nations;

4.  A panel discussion of what is probably the most important barrier blind people will face as they approach and enter the 21st century;

5.  A banquet speaker who is genuinely interesting and entertaining and who spoke to a standing-room-only crowd when he met with a special-interest affiliate a few years ago.

Again, read the next issue of "The Braille Forum" and call the "Washington Connection" for more details. 

The ACB convention offers multiple opportunities for learning, growth, making new friends, and challenging both yourself and others to a fuller, more meaningful life.  ACB's 35th convention will be a fabulous experience.

Michael Campbell: 1996 National Blind Employee of the Year
In recognition of outstanding achievements on the job and overcoming personal challenges, Michael Campbell, a shrink-wrap operator at Wichita Industries and Services for the Blind in Pittsburg, Kan., was selected by the executive committee of the National Industries for the Blind board of directors in cooperation with the General Council of Industries for the Blind as the 1996 National Blind Employee of the Year.

Campbell, 43, was diagnosed with diabetes when he was six and diabetic retinopathy when he was 18.  A series of laser treatments maintained his vision enough to work, drive, and live a sighted life.  Campbell worked at various jobs after graduating from high school but diabetes ended his hopes of entering the military.  He married and started a family.

Campbell's work situation was subject to change, however.  "Eventually my eyes would go out and I would have to quit my job, look for another one, and start all over at the bottom of the ladder," Campbell said.  "It was very frustrating.  I was making good money before my vision failed and it got harder and harder to make ends meet in the San Diego area."

Campbell was told that laser treatments could no longer be continued, so he, his wife and their two daughters moved to Pittsburg, Kan., where they would be near family.  He spent the next 10 years at home and took some classes at Pittsburg State University with the goal of obtaining a business degree.  Again, complications from diabetes arose, this time in the form of an infection, and required that one of his legs be amputated.

In 1993 he contacted a rehabilitation center and was told about employment opportunities at a new manufacturing facility, WISB, which was opening in Pittsburg.  He was one of the first people to interview for a position at that facility and has worked there ever since.  In 1994 his other leg showed signs of infection and doctors decided he should have it removed, rather than risk getting sick again.

"I can do about anything in here," Campbell said.  "I'm always reminded of what is going on because I can't see and, with the two legs missing, I've got to do a lot of planning and anticipating.  That's a challenge and keeps my mind busy."  He has worked as a machine operator, a box erector, and now a shrink-wrap operator.  "This company [WISB] has been really good. They kept giving me different jobs depending on my physical abilities.  I'm sure if my health failed to the point where all I could do is move one hand, they'd still try and find me something to do here," he said.

His job at WISB has enabled him to support his family again, and his wife, who previously worked full time, has been able to work part-time from home and baby-sit their granddaughter.  "I know that even if my eyes go out totally, I'll still be able to support my family — and that's a great feeling," he said. 

Campbell enjoys fishing and making furniture in his wood shop.  He and his wife are looking forward to the birth of their second grandchild, a boy, due in June.

Caption
Michael Campbell, NIB's Employee of the Year, handles shrink wrap as it comes out of the machine.  Photo courtesy of NIB.

Randolph-Sheppard Vendor Defeats State Licensing Agency's Constitutional Challenge to Arbitration Panel's Award
by Charles Hodge

From 1985 through 1991, Jeana Martin was assigned by the California Department of Rehabilitation to operate a snack bar and lunchroom at the U.S. Postal Service's General Mail Facility in Santa Ana, Calif., as a licensed blind vendor, pursuant to the priority provisions of the Randolph-Sheppard Act.  During this time, the U.S. Postal Service contracted with a local vending machine company which installed a number of vending machines which competed directly with vending machines and the snack bar at Martin's location.  Despite Martin's protests that this vending machine contract infringed on the Randolph-Sheppard priority and lowered her earnings potential, since she gained no income from the competitor's machines, the state licensing agency chose to do nothing.  Additionally, Martin repeatedly requested that the state licensing agency perform regular required maintenance such as repainting her snack bar to keep the location modernized and competitive with other food service locations in the vicinity.  Once again her requests were ignored.

As a result of the state licensing agency's neglect and its failure to respond to her protests and requests, the income from her location declined drastically, as Martin had predicted.  Yet instead of shouldering some supervisory responsibility for the rapidly deteriorating financial situation at the Santa Ana General Mail Facility snack bar, the state licensing agency shirked all responsibility, shifting the blame to Martin, who had been pleading for help in coping with the deteriorating financial situation and competitive position of her location for several years.  The state licensing agency removed her from the Santa Ana location, alleging poor performance.  In June of 1992, the agency revoked her license alleging that she failed to perform at a satisfactory level.

Naturally, Martin did not take this development lying down.  She invoked her fair hearing rights under the Randolph-Sheppard Act.  After a fair hearing, the state licensing agency ruled in its own favor, upholding its removal of Martin from her assigned vending location and its revocation of her license as a blind vendor.  Martin then petitioned the U.S. Department of Education's Rehabilitation Services Administration to convene an arbitration panel to adjudicate the unresolved dispute between her and the agency.  The Department of Education convened an arbitration panel to settle the matter.  The state licensing agency named its arbiter, Martin named Robert Humphries, an attorney and renowned authority on the Randolph-Sheppard Act, as her arbiter.  A third arbiter was selected to chair the panel.  The arbitration panel heard the case, taking live testimony under oath from witnesses in the spring of 1994.  In August 1994, the arbitration panel issued an interim order finding the state licensing agency had wrongly failed to come to Martin's defense to fight the outside vending machine contract as an impingement on the Randolph-Sheppard priority and by failing to heed and respond positively to her requests for maintenance of her location.  The panel found that once Martin had been removed from the location and the state licensing agency had assigned a new vendor more to its liking in the location, the agency found money to do extensive renovations to the location.  The arbitration panel further found that the failures of the state licensing agency to adequately respond to Jeana Martin's protests materially contributed to the deterioration of the location's financial condition and that, therefore, the reasons proffered by the state licensing agency to justify its adverse actions against Martin had been discredited.  The arbitration panel held that Martin's removal from her location and the eventual revocation of her license as a blind vendor by the state licensing agency had been unlawful.

In December 1994, the arbitration panel issued its final remedial order in the case, awarding the wronged blind vendor, Jeana Martin, back income, compensatory damages, interest, and attorneys' fees totaling approximately $450,000 to be paid by the state licensing agency.  Again, not unexpectedly because of California's precarious state budget situation, the agency brought suit in January 1995 in U.S. District Court for the Central District of California against both Jeana Martin and the U.S. Department of Education and Secretary of Education Richard Riley as the convening authority for the arbitration panel.  In its pleadings in federal court, the state licensing agency alleged in the alternative that the arbitration panel's award in favor of Jeana Martin should be set aside and a new arbitration panel convened to rehear the case because the panel had no authority to award money damages in Martin's favor against the State of California on account of the state's immunity from such awards by federal authorities under the Eleventh  Amendment to the United States Constitution.  The little-known Eleventh Amendment strips federal courts of jurisdiction to adjudicate claims for money damages by the citizen of a foreign state or of one state of the union against a sister state of the union.  By judicial interpretation by the Supreme Court of the United States, the Eleventh Amendment immunity of the several states has been extended to suits for money damages brought by a citizen against his/her own state.

Alternatively the state licensing agency alleged that the arbitration panel's award against it should be voided as being arbitrary and capricious and contrary to the weight of the record evidence.  The agency also raised two technical potential conflict of interest arguments as reasons for the district court to overturn the panel's award and order a new arbitration proceeding.  First, the agency argued that Robert Humphries, who was named as an arbitration panel member by Jeana Martin, had previously written letters on Martin's behalf and had thus already announced his view of the case and was therefore not a neutral, unbiased arbitration panel member.  Second, the agency similarly argued that the arbitration panel had taken testimony during its hearing of the case from Durward McDaniel as an expert witness on the provisions and operations of the Randolph-Sheppard program.  The agency pointed out that McDaniel had also previously written letters on Martin's behalf to both federal officials and the state licensing agency, and therefore McDaniel could not be an unbiased, trustworthy expert witness, requiring the overturning of the resulting arbitration panel award.

Martin retained counsel and vigorously opposed the state licensing agency.  She filed a counterclaim against the state licensing agency seeking the district court to hold that the arbitration panel award in her favor was in accordance with law and for an order from the district court confirming the award and enforcing the award's remedial provisions against the agency. Cross-motions for summary judgment were filed and argued before the district court by the agency and Martin.  Meanwhile, the federal defendants were taking a strange and strained legal position.  In its pleadings before district court, the U.S. Department of Education indicated that it did not oppose the state licensing agency's Eleventh Amendment argument and that on that ground the department would be perfectly happy to void the arbitration panel's award and reconvene a new panel to retry the matter.  However, the department also argued that if the district court disagreed with the agency and overruled its Eleventh Amendment contention, then on the merits the federal defendants argued that the panel's award was supported by the record evidence and should be sustained as not being arbitrary or capricious.  The federal defendants then moved for partial summary judgment in the case.

After all the pleadings had been filed with the court, arguments made by the parties, and everything digested by the court, U.S. District Judge John G. Davies entered his opinion on February 13, 1996.  He first came to grips with the threshold constitutional argument pressed on him by the state licensing agency that the arbitration panel's award in favor of Martin should be voided because the panel had gone beyond its legitimate authority by awarding money damages against an agency of the State of California.  Judge Davies rejected the agency's argument for two reasons.  First, he held that the California Department of Rehabilitation had consented to the jurisdiction of the arbitration and waived its Eleventh Amendment immunity.  Davies pointed to the facts that the California Department of Rehabilitation had done far more than just accept federal money and participate in a program of federal financial assistance.  The state licensing agency had actively applied for and been recognized by federal officials in its capacity as a state licensing agency and active partner with the federal government in the Randolph-Sheppard program, which is a joint federal/state partnership program.  The agency had continued its participation in the program subsequent to the enactment of the arbitration proceedings provisions of the Randolph-Sheppard Act in 1974.  The agency had actively participated in this proceeding by selecting one of the members of the arbitration panel and actively participated in the hearing by calling and cross-examining witnesses.  Only after the panel rendered an adverse award to it did the agency raise its Eleventh Amendment immunity objections.
Second, Davies held that in adopting the arbitration provisions of the Randolph-Sheppard Act amendments of 1974, Congress clearly intended, at least to some degree, to abrogate the Eleventh Amendment immunity of state licensing agencies that participated in the program.  Davies pointed out the Congress in 1974 was well aware that arbiters in the employment context regularly awarded money damages in the form of back pay to individuals who were found to have been wronged by their employers.  In enacting the arbitration provisions of the Randolph-Sheppard Act, Congress must be presumed to have taken terms such as arbitration panel and arbitration awards in their normal usage, and thus Congress, knowing full well that arbiters regularly awarded money damages to wronged employees, must have intended to permit arbitration panel awards embracing money damage awards against wrongdoing state licensing agencies.

The judge then quickly held that the arbitration panel's award was supported by substantial evidence viewing the administrative record as a whole and therefore should be sustained against contentions that the award was arbitrary, capricious, or without foundation.  He then turned to the agency's two technical conflict of interest arguments.  First, with respect to arbitration panel members, the court pointed out that the only requirement is that the chairperson of the panel selected by the two arbitration panel members must not be an employee of the state licensing agency.  Thus, with respect to the panel members selected by the opposing parties, the Randolph-Sheppard Act and its implementing regulations are silent as to limitations or qualifications.  In fact, it is assumed by Congress, the U.S. Department of Education, and all the parties, that each party in selecting its arbitration panel member will attempt to select a person who is sympathetic to their contentions.  Thus, the court gave little weight to the state licensing agency's argument that Martin was obligated to choose a neutral, unbiased arbitration panel member, and that by selecting Robert Humphries, who had earlier written letters on her behalf, she had invalidated the entire arbitration panel proceeding.  Davies refused to buy such a strained argument.  With respect to the state licensing agency's argument that the entire arbitration panel proceeding and award should be overturned because the panel had heard expert witness testimony from Durward McDaniel, who had previously advocated on Martin's behalf, the court held that the panel was aware of McDaniel's earlier involvement in the case and that the arbitration panel was capable of weighing the evidence offered by the expert witness while keeping in its mind McDaniel's possible bias in the matter.  Davies also pointed out that in rendering its two separate orders in the case, the panel had not relied at all on McDaniel's allegedly biased expert testimony.  The court therefore found no ethical considerations meriting disqualifying the testimony.

Consequently, Davies denied the state licensing agency's motion for summary judgment and request to disqualify the arbitration panel and void the panel's award to Martin.  The court granted Martin's motion for summary judgment on her counterclaim and confirmed the lawfulness of the panel's award, and ordered the state licensing agency to comply with the remedial provisions of the award, including payment by the agency of the monetary damages specified in the panel's award.  The court also granted the federal defendant's motion for partial summary judgment sustaining the panel's award if the court should rule against the agency's Eleventh Amendment contentions.

Judge Davies' opinion in Premo v. Martin et al is a landmark judicial victory for blind vendors and their advocates, sustaining and re-enforcing the authority of arbitration panels under the Randolph-Sheppard Act to make whole awards, including back wages to injured or wronged blind vendors, even if such monetary awards must be paid by participating state licensing agencies.  Because of the presence of federal defendants in the litigation, the parties will have until mid-April to announce whether any or all of them will appeal the case.  At press time, attorneys close to the litigation indicate that because the state licensing agency does not want to pay the nearly one-half-million dollar award and has everything to gain and nothing to lose at this point, the agency is likely to appeal the opinion.  Such an appeal would probably take about two years to brief, argue and gain a decision from the appellate court, so stay tuned for further developments.

From Your Perspective:
Was the Money Well Spent?

by Buelah Flynn Brazzell

(The opinions expressed in this column are strictly those of the author and may not reflect the opinions of the elected officials, staff or membership of the American Council of the Blind.  Brazzell holds a master's degree from Peabody Teachers College.  She has both privately tutored blind children and taught braille in South Carolina public schools.)

Last summer at the South Carolina state convention of the American Council of the Blind, Scott Marshall, representing our national organization, reported that congressionally proposed budget cuts could profoundly affect many current social programs.  Everything was up for scrutiny.  Even the American Printing House for the Blind, our oldest federally funded agency for the Blind, had been slated for trimming.  Then Scott encouraged us to let our voices be heard in Washington.

I knew there was no way I would come to the defense of the APH, especially in the way it spends its nearly $6,000,000 budget in serving the educational needs of the more than 51,000 school-aged children on its blind register.  Instead, since 82 percent of all blind children are now enrolled in their own local school districts, their needs might be better served were those funds distributed among the various states' Departments of Education.  Then the APH could become a competitor for school business rather than monopolizing the market.  

For instance, according to a 1992 report APH filed with Congress, 27 percent of all students enrolled on the APH register are print readers.  Is there anything about the APH's books that could not be duplicated or even improved upon in the publishing houses that print books for public schools?  Large print is becoming ever more popular in books and magazines, and there must be a need for larger print for some school children, not limited to the legally blind.  In our modern, technological age, it is easy for a publisher to produce its books in various types.  If school districts could include orders for large print in their normal book orders, then the legally blind children could have their books at the same time the rest of the students received theirs, instead of waiting for the APH books to arrive.

Ten percent of all blind children now receive their basic education through listening.  Recording for the Blind and Dyslexic has specialized in making its books compatible with the printed books used by sighted children.  There are also studios throughout the country producing books on tape.

Then, with regard to tangible materials for multiply disabled children, who probably account for the 31 percent of non-readers in the blind population, many companies, such as Fisher Price, today produce educational toys that are easily adapted for the use of the blind child.  Again, if the APH were in a competitive market and its product were superior to the commercially available option, schools would turn to the APH as supplier, rather than just accepting what was produced because it could be furnished under quote funding.  In short, since its founding in 1879, the APH has moved into areas for which it was not originally intended, and in which the consumer might be better served by a competitive market.  When it was established, its purpose was to serve the country's residential schools, whose children were either totally blind, or had a visual impairment which precluded their being able to read the printed page.  Therefore, the APH was to produce embossed books and to make educational, tangible equipment, such as maps and globes, to be used in instruction.  The APH's sponsors, the American Association of Instructors of the Blind (AAIB), considered the printing house a great advancement in the education of blind children.

However, from the outset, the APH had a dilemma.  By the time it was established, the "dot players" had developed their own code.  New York Point was by far the most economical and easiest to write by slate and stylus, or to be mass produced.  American Braille, with its three-dot vertical alignment, was by far the easiest code to read.  By the time the APH was established, the schools where either Braille or Point were taught were about evenly divided.  Because of the ease of writing Point, the APH opted to publish material in that form.  Although funds were appropriated to supply materials to all residential schools, those schools using braille did not get service until an act of Congress, in 1890, forced the APH to publish in two codes.  

One of the APH's initial goals was to publish all its embossed material in one code.  Therefore, when faced with the problem of publishing in two, it decided to put all books in a highly contracted form, regardless of the age of the students it was required to serve.  By so doing, a strange thing occurred in 1895 that had never been tried in the history of education.  First-grade blind children received books written in a form of shorthand.  The APH must have decided that, if it were required to produce two codes, then it would use the full code in all the books it produced, regardless of the age of the consumer.  It was as if blind children should be able to read any code, no matter how complex, that a stereotypist could produce.

One hundred years ago, this policy was protested by Mrs. O.C. Shattuck, a teacher of blind children in the New York public schools, at the AAIB convention in 1896: "Our children," she said, "though bright in everything else, could not learn to read.  We decided it was the fault of the book.  Economy of space had gone too far, and what with punctuation marks to add to the confusion, it was just too much for the young undisciplined mind and fingers.  We sent for new books in the old code, and the children began to read."  It is regrettable that Mrs. Shattuck's voice could not have been heard at the 1950 convention, when, through the maneuvering of Paul Langan, a former president of AAIB and the Kentucky School for the Blind, the AAIB voted to start teaching grade two braille at the kindergarten level.
Since about 1955, when first-grade books appeared in grade two braille — not to mention the confusion of punctuation in the Alice and Jerry Series — has the APH truly served the beginning learner?  Or, rather, is not the APH directly responsible for the braille illiteracy we are finding among the adult blind population between the ages of 20 and 50?  Won't the 22 percent of pre-readers become non-readers because, after 40 years, the APH is still following its policy of keeping everything at one code level, regardless of the children's ability to learn to read in that code?  No sighted children receive shorthand instruction in first grade.  Yet these children who must read with their fingers are expected to have far greater learning ability than their sighted peers.

The APH is not totally responsible for the morass in which education for the blind is floundering today.  Two men — Robert Irwin and Paul Langan — are accountable for some of the practices and philosophies which seem like brick walls when one wants to talk about returning to a simpler way of education for the young blind child.  

First, Robert Irwin, a scientist for the newly founded American Foundation for the Blind in about 1921, and later the agency's president, did much in his scientific experiments to undermine the work of the Uniform Type Committee.  This committee had worked over 15 years, selflessly, devotedly, to developing a one-code reading system for America.  It was designed to enhance learning for the young blind child, but at the same time, with its 44 contractions, to challenge older students and the adults who were having to switch their reading media from New York Point to what became known as grade one and a half braille.  This committee understood the nature of the "dot players," who would always be looking for ways to shorten the endless punching of dots with the slate and stylus for their writing purposes.  This code, as adopted, was intended to bring literacy to blind school children.  After all, Louis Braille had invented his code for the use of blind students in Paris, and he had not played around with contractions which would shorten the writing process.  Instead, he made literacy possible by developing the fine art of reading with the finger tips.  

I received my basic education beginning in 1927, which, in retrospect, must have been the "golden age" of education for the blind in our nation.  At that time, children learned the joy of reading unencumbered by the planned vocabulary so prevalent in today's reading instructional books.  In contrast, today, with such texts as "Patterns," their pleasure reading is profoundly limited until the fourth grade.  

Miss Minnie Hicks, a braille teacher, described her method to the AAIB convention in 1920, when she explained that she started her children out by teaching them to make their letters on a pegboard so that there would be no confusion about the positioning of dots in the cell.  Not until the children understood the braille letters did they encounter them on the braille page, which required more finger dexterity.  Henry Latimer and Minnie Hicks had designed a special primer for braille instruction free from all punctuation except the period and question mark.  The APH had been instructed how to format its books through third grade so that new contractions would appear at the top of the page when introduced.  There was none of this nonsense that blind children should never see a word except as it would appear in its contracted form.  We were taught how to read and spell a word before we saw the contracted form.
The Uniform Type Committee had given blind children a legacy of literacy, but Robert Irwin was determined to break their will.  He had been on the Uniform Type Committee in 1911, but as Latimer writes: "His views were so unconventional, to say the least, he was dropped from the committee, when shortage of funds made it necessary to reduce its size."  Irwin was one of those blind men who never gave up on an idea, even if it took years to carry it through.  As a scientist at the AFB, he initiated an experiment with Perkins School for the Blind to see if blind children could learn by the word and phrase method prevalent in the "look and say" fad in the public schools.  Learning by such a method undid the work of Minnie Hicks, who advocated very careful instruction in making the alphabet.  Since sighted teachers had been trained in this method, they were glad to try it out on the blind, with about the same effect as the introduction of grade two braille in first grade.  This fad would probably have ended shortly, but since it was heralded as a scientific approach to the teaching of reading, the AFB sent out members of its staff to instruct teacher training courses in colleges in the new method.  This experiment was accepted as gospel, and as late as 1964, I learned the method in my preparation for teaching blind children.  My teacher was adamant in her approach and scoffed at the idea of teaching the alphabet first by the Hicks method.  I suspect this same method is still used in some colleges with programs for teachers of the blind.
Irwin's second contribution was nearly as disastrous, when, as president of the AFB, he announced in England, in 1931, that America had decided to accept English Braille Grade Two as the code for the English-speaking world.  His decision was quite arbitrary, but because of his position, it was not challenged.  It would also improve the writing speed of the adult blind.  He should have found out in England how their students progressed from grade one, or alphabet braille, to the more advanced grade two.  England had and still does maintain two codes in its educational hierarchy.  

In making the report to the AAIB convention in 1932, he justified his decision on the grounds that, since we were in a depression, grade two braille would be more economical to produce.  Then he threw in his clincher: grade two should not be taught to students until high school.  How students were to be moved from 44 contractions in third grade to 185 in ninth grade was not his concern, nor that of anyone in the educational community.  

In 1938, books began to arrive in grade two braille for high school curriculum with no preparation for the new code, and there were no manuals for instruction.  If it had not been for bookworms like me in the school, we would have been headed for complete disaster.  We picked up a library book and began to read, and by the time we were finished, we knew the new code. This approach to learning grade two braille was being enacted all over the country, and we who mastered the code became tutors or readers for our peers who could not make an automatic adjustment. 

This unique approach for learning a true shorthand form of reading gave advanced braille a complexity that it did not deserve and helped to push along the philosophy of Paul Langan that it would be better to teach grade two braille in first grade so that the children would not have to learn more than one code.  This was tantamount to saying that sighted first graders should learn to read with newspaper writing rather than with first-grade readers.

Now the APH was faced with another dilemma.  It had to produce primary books in alphabet braille and also grade one and a half.  It was back to a two-code system, which created confusion for the stereotypist.  This time a campaign had to be waged because the Uniform Type Committee had laid down guidelines for printing so that the APH could not go off on a tangent as it had in 1895.

What to do?  In answer, Paul Langan was willing to promote the one-code idea.  He became editor of the "Journal of Education," chairman of the Unified Braille Committee, and he was on the Publications Committee of the APH.  His voice was heard and still echoes today when someone philosophizes: "You really wouldn't want blind children to have to learn three grades of braille, would you?"  

To that I say: Oh, yes, I would.  No matter what we do, the "dot players" will see to it that the blind will always read by a "read and wonder method" I learned well, while deciphering the grade two code.  No, we need to be teaching that the love of reading, rather than braille, is necessary to get through the lifespan.  Braille is only the means to the end.

One hundred years have passed since the blind themselves decided to ensure literacy for blind children.  No one is asking adults to give up grade two braille, but why can't we as adults restore braille in its uncomplicated form to first-grade children?  We would be paying homage to that 14-year-old French boy, Louis Braille, who gave a form of reading to the finger tips of blind children throughout the western world.

Affiliate News
Come to Iowa
The Iowa Council of the United Blind will hold its state convention May 3-5 at the Days Inn, 3501 E. 14th, Des Moines, IA.  The convention's opening session will be held at 8 p.m. Friday due to updated programming.

Louisiana Convention
The Louisiana Council of the Blind convention is set for May 3-4 at the Holiday Inn East in Baton Rouge.  Room rates are $51 plus 11 percent tax for single through quad; total room rate is $56.50 per night.  Make your reservations by April 21 with the Holiday Inn East at (504) 293-6880.

Here and There
by Elizabeth M. Lennon

The announcement of new products and services in this column should not be considered an endorsement of those products and services by the American Council of the Blind, its staff or elected officials.  Products and services are listed free of charge for the benefit of our readers.  "The Braille Forum" cannot be responsible for the reliability of products or services mentioned.

Gallagher Award
The American Foundation for the Blind seeks nominees for the first Catherine T. "Kay" Gallagher Award, established in memory of the wife of retired AFB president William F. Gallagher to recognize blind or visually impaired individuals who have shown exemplary participation in the workplace and the community and served as role models for other blind people.  The recipient must be: blind or visually impaired; nominated in writing by a community group, school or civic organization; have at least two testimonial letters from blind or visually impaired people naming the person as their mentor; have all references include and describe attributes of independence, community participation and contributions, potential as a mentor or role model, and public speaking abilities.  Nominations should be sent by May 15 to Dr. Susan Spungin, Vice President, National Programs and Initiatives, American Foundation for the Blind, 11 Penn Plaza, Suite 300, New York, N.Y. 10001; phone (212) 502-7631.

Paralympic Trials
The Paralympic Athletic Trials, sponsored by the Atlanta Paralympic Organizing Committee, will be held May 9-12 at Cheney Stadium in Atlanta, Ga.  Cheney Stadium will serve as the summer games' warm-up track because it has the same configuration and track surface as the Olympic stadium.  All athletes who have made the United States Association for Blind Athletes standard between January 1, 1995 and the trials will be invited to attend.  USABA athletes wishing to attend the trials must send USABA "A" standard results from sanctioned races to USABA by May 6.  The event will serve as the final selection of the U.S. Athletics Paralympic Team, as well as be a test event for APOC and a pre-Paralympic education opportunity for the games.  Packets will be mailed to each athlete as soon as they are available.  USABA will provide a $200 travel stipend to all current USABA members who have met the "A" standard. Athletes will be responsible for APOC's entry fee.  For more information contact Mark Lucas, 33 N. Institute St., Colorado Springs, CO 80903; phone (719) 630-0422.

New Address
GW Micro has moved to a new, larger facility.  The new address and phone numbers are: 725 Airport North Office Park, Fort Wayne, IN 46825; phone (219) 489-3671, fax (219) 489-2608, and bulletin board service, (219) 489-5281.  The internet address, support@gwmicro.com, has not changed.

Calling All Hams
Are you into amateur radio, or would you like to be?  Gordon West's audio cassettes can help you.  The "Radio Amateur Callbook" catalog offers West's tutorials.  Cassettes include: no code

beginner; 21-day novice; novice code; technician plus theory; general theory; general code; complete general cassettes and book; advanced theory on cassettes; extra class theory; extra class code; complete extra cassettes and book.  For more information, contact Radio Amateur Callbook, 1695 Oak St., P.O. Box 2013, Lakewood, N.J. 08701; phone (908) 905-2961.

BANA Officers
The Braille Authority of North America elected new officers at the annual meeting in November.  Dolores Ferrara-Godzieba (Associated Services for the Blind, Philadelphia), was elected chairman; Frederick Sinclair, vice chairman, (California Transcribers and Educators of the Visually Handicapped); Charlotte Begley, (Clovernook Center), treasurer; and Phyllis Campana,

(American Printing House for the Blind), secretary.

News from RFB&D

Recording for the Blind and Dyslexic's "1996 RFB&D Catalog of Books" is now available.  It lists all recorded and computerized books available from RFB&D.  It comes in two editions: the adult collection, including listings of books from the college level and beyond, and the juvenile collection, which includes listings of books from elementary through high school level.  Each edition can be ordered separately.  The juvenile collection is $29.95 plus $7.50 for shipping and handling; the adult collection is $49.95 plus $8 shipping and handling.  The complete set costs $69.95 plus $8.50 shipping and handling.  To order, call RFB&D at (800) 221-4792.

Clearinghouse
The U.S. Information Agency recently awarded $450,000 to Mobility International USA to develop a clearinghouse of information and resources on international exchanges of interest to disabled people.  The clearinghouse will provide information about both public and private opportunities, including academic exchanges, professional and citizen exchanges, international visitor programs, youth exchanges and art exchanges.  It will also assist exchange organizations in developing understanding and skills in including disabled people in their programs.  This grant makes it possible for Mobility International to maintain an electronic data base of such opportunities.

Speak To Me!
The "Speak To Me" catalog has a mid-winter supplement showcasing several new products, including: the Univex digital recorder reviewed in the March issue of "The Braille Forum," talking horoscope clock, talking English/Spanish translator, recording message clock, and much more.  There are also new novelty items such as: talking dog caller, talking bingo box, flushing toilet keychain, singing "Wizard of Oz" clock, rappin' Easter bunny, and many more.  Call (800) 248-9965 during business hours (Pacific time) to receive a free catalog — request a print, cassette, or MS-DOS-formatted disk copy.  The catalog can also be obtained via e-mail request from speak@clickshop.com.

Braille in S.D.

The brailling service at the South Dakota Industries for the Blind charges 30 cents per braille page.  For an estimate on a transcription job, call Frank Green at SDIB, (800) 658-5441.

Baseball Tapes
Danrick Enterprises has a cassette catalog containing World Series, championship playoffs, significant regular season baseball games and other baseball games.  The oldest selection is from Sept. 20, 1934, featuring the New York Yankees with Lou Gehrig playing against Hank Greenberg.  The most recent is the 1995 World Series game.  Most games are on two cassettes, costing $12.35; some games take three tapes and cost $13.95.  There are also other baseball informational tapes, such as team highlights from important year(s), interviews, Dizzy Dean 1948 radio programs, etc.  The cassette catalog costs $1; the print version, containing all 1,500 events in the inventory, costs $2.  Write to Danrick Enterprises, P.O. Box 1347, Clifton, N.J. 07015. 

Sports for Health
Blind, visually impaired and sighted people can participate in biking, horseback riding, canoeing, and hiking in Northeastern Pennsylvania Regional Ski for Light's "Sports for Health" program. 

It will be held July 28 to August 4.  For information about the cost and an application, call Fred Quick at (718) 379-0246 between 6 and 9 p.m. Eastern time.

Voices Founder Dies
Constance "Connie" Hindman, the founder of Voices for Blind, died December 1, 1995.  The company has moved; its new address is VOICEs for Blind, Inc., P.O. Box 781, Barrington, N.H. 03825, or phone (603) 332-9355.

Braille Input
Aria, a small braille input/speech output computer, will soon be available.  It is small enough to fit in a purse or pocket.  It can access DOS and run external software, retrieve information in

an understandable voice, and can be used as a DECtalk compatible speech synthesizer.  For more information, contact Technologies for the Visually Impaired, 9 Nolan Ct., Hauppauge, N.Y. 11788; phone (516) 724-4479.

Want to Hear It?
If you're a late-night TV addict and have an interest in infomercials, this announcement is for you.  Many times, blind and visually impaired people who want to purchase an item sold on an

infomercial are unable to get the address or phone number of the desired product or service because they are shown on screen, not read.  Here's your chance to voice your concerns about this dilemma: write to Chris Ourand, Editor, National Infomercial Marketing Association, 1201 New York Ave. NW, Suite 1260, Washington, D.C. 20005.

Church Conference
The National Church Conference of the Blind will be held July 21-25 in Oklahoma City, Okla.  Hotel reservations should be made with La Quinta Inn Airport, 800 S. Meridian, Oklahoma City, OK 73108; phone (800) 531-5900.  Rates are $48.56 per night for up to four people per room, including tax.  For more information, contact National Church Conference of the Blind, P.O. Box 163, Denver, CO 80201, or phone (303) 825-5857.

Vacation Camp
Visions Services for the Blind and Visually Impaired has four sessions available for the summer.  Trip A, called "Horizons Unlimited," is scheduled for July 3-7 for adults with special needs.  It has a 50-camper limit.  Trip B, scheduled for July 10-21, is called "Chez VCB."  It is for independent single adults, couples, seniors and mainstream campers with special needs — not for children.  Its limit is 120 people.  Trip C, called the "Tour de Force," is scheduled for July 22-28.  Its attendance is limited to 60 adults who can travel independently, administer their own medications, and need no assistance with daily living skills.  Trip D, "One Family," has a 120-camper limit, including families with children, young adults, and seniors.  It's scheduled for July 29 to August 9.  Activities on trips include swimming, boating, tandem bikes, croquet, shuffleboard, basketball, miniature golf, crafts, entertainment, movies, and more.  The minimum fee is $10 a day for trips A, B and D, $250 for trip C.  Fee includes round trip transportation from New York City to camp.  For applications or more information, call Visions at (212) 425-2255, extension 107 or 124.

Kaleidoscope
Kaleidoscope Television, America's Disability Channel, hopes to expand its coverage to include more cable markets.  This network is geared to people with disabilities as well as their friends, families, educators and those who work in the disability field.  KTV has been on the air for five years, and now offers 24-hour programming.  The network features programs for the blind and visually impaired such as DVS movies, sports programs with disabled athletes participating and much more.  If you'd like your cable system to air Kaleidoscope, call your cable operator.  Kaleidoscope TV's address is 1777 NE Loop 10, San Antonio, TX 78217; phone (210) 824-7446.

Ferguson Enterprises
Ferguson Enterprises carries computers, scanners, CD-ROM titles accessible with speech for DOS and Windows; CD-ROM bundles; screen readers such as ASAP, Vocal-Eyes and JAWS for DOS and Windows; OutSPOKEN for Windows; speech synthesizers, and off-the-shelf software which works with your favorite screen reader.  The company also has some new games accessible with speech.  Other new products include: Flashback recorders, Sony modified stereo tape recorders, Sharp talking clock/calculators, and more.  The company is taking orders for the following items, coming soon: Window-Eyes from GW Micro and ASAP for Windows from Microtalk.  When you purchase a Windows screen reader, you receive the tutorial on cassette and the Windows manual on disk for free.  When you purchase a modem, you receive a DOS-based fax program that is very easy to use and works well with speech.  For more information, or for a free catalog in large print, cassette or disk, call Ferguson Enterprises at (605) 546-2366, or write the company at RR 1 Box 238, Manchester, SD 57353-9722.

Richcreek Goods
C. Richcreek Enterprises has several products available.  The Easy Writer guide is made of wood with beads to mark your place.  Its suggested retail price is $16 plus $4.50 shipping and handling.  The scanner deck, made for the HP ScanJet IIP, supports book while scanning.  The Aladdin knife sharpener is mounted on a four- by six-inch stained oak plaque.  Its suggested price is $12.95 plus $1.50 shipping and handling for each sharpener ordered.  For more information call (503) 325-4005.  Send your order along with a purchase order or check to C. Richcreek Enterprises, Route 5 Box 42B, Astoria, OR 97103.

New Aids
Etcetera Gifts has several new items.  One, the Talking Calculator 6616, is available in English; it has a large eight-digit LCD display with white numbers on black background, adjustable volume, on-off speaker switch, audio repeat button and speed control.  It costs $11.99 plus $3.25 shipping and handling.  The Talking Watch 6645 is available in both English and Spanish; it has an hourly time report and crowing alarm.  It costs $9.99 plus $3.25 shipping and handling.  The Talking Analog/Digital Watch 8804 is available in chrome or gold with adjustable bracelet band; it has an hourly announcement plus an alarm announcement with rooster sound.  It costs $24.99 plus $3.25 shipping and handling.  And the Recording Memo 6689, available in black, is a credit-card-sized personal recorder; its recording capacity is 10 seconds.  It costs $9.99 plus $3.25 shipping and handling.  Send check or money order, along with your order, to Etcetera Gifts, 961 47th St., Brooklyn, N.Y. 11219.

Free to Good Home
Fifteen years of "The Braille Forum" (large print) and 10 years of "The Braille Monitor" (regular print).  If you would like to archive these, please arrange transport and contact Del Wachter at

(301) 916-3992.

High Tech Swap Shop
For Sale:

ScanJet Plus scanner with Calera card and Oscar 2.1a.  Asking $600 or best offer.  Vert Plus synthesizer and software.  Asking $900 or best offer.  Call David Nelson at (716) 877-5620 or

write him at 265 Irving Terrace, Buffalo, N.Y. 14223. 
For Sale:

Vantage CCTV.  Asking $1,000.  Contact Esther Pasalis at (216) 331-2888.

For Sale:

Apple accessories.  Cricket software with speech synthesizer; Term Talk and Word Talk, best offer.  Spell check program for Apple IIC or II GS.  Also, braille version of Webster's Student Dictionary.  Contact Richard Fiorello at (716) 873-4132.

For Sale:

Perkins brailler, $250.  Also, two 37-cell board slates, $20 each.  One full-page 36-line slate, writes on both sides of the page, $15.  Two cube slates with cubes, $15 each.  Contact Deb Lewis at (210) 734-5475.

For Sale:

Blazer braille printer.  $900 or best offer.  Wanting to upgrade to interpoint for braille business.  Call Sharon at (817) 294-2369 or write in braille, typed, or tape to 7314 Kingswood Circle, Fort Worth, TX 76133.

For Sale:

Xerox/Kurzweil model KPR 35 scanning system. Includes True Book Edge scanner, both PC KPR reading software and Discover Text and Graphics Reading software.  Will run on IBM compatibles such as PC XT, AT, etc.  Manuals in print, tape and braille.  Asking $2,000.  Artic Business Vision speech package, including internal Synphonix speech card, turbo pedal, Business Vision version 3.04, Sonix TTS program to run other screen readers with this software, and manuals on disk and tape.  Works in PC and higher-class IBM compatibles.  Asking $300 for the software; can be combined with scanner package above.  Contact Doug Rose at 207 Dickinson Ave., Newbury Park, CA 91320, or phone (805) 499-8377; e-mail drose@rain.org.

For Sale or Trade:

Old Apple IIe system with echo speech card, boxes of software and documentation.  Contact Del Wachter at (301) 916-3992.

For Sale:

Versa Braille II with external disk drives, battery charger and braille and print manuals.  $1,000 or best offer.  Call or write Brian Charlson, 57 Grandview Ave., Watertown, MA 02172; phone (617) 926-9198.

Tulsa's Going to the Dogs
by Margie Donovan

For the past several years now, there have been 350 to 400 guide dogs and their handlers in attendance at the ACB national conventions.  The numbers keep increasing as more and more people are choosing to use guide dogs.  This year will be no exception. We are expecting approximately 400 dogs in Tulsa.

For all of us who plan to bring our guide dogs, it is important to know that Tulsa has very strict laws regarding animal waste.  Guide dogs are not exempt from these laws; clean-up is the owner's responsibility.  Yes, ACB is working with the Adams-Mark and the Doubletree hotels to designate dog relief areas, and we will, as usual, have assistance with keeping these areas clean.  However, if you choose not to pick up after your dog, you are running the risk of being fined.  If you are fined, there is nothing that ACB or GDUI can do to help bail you out.  We, as usual, encourage all dog guide handlers to clean up after their own dogs.

We are very aware that many members have not been trained to clean up after their dogs.  If you are one of these people, we have the perfect opportunity for you.  At this convention, we have once again invited all of the guide dog schools to send a representative.  We have also asked the schools to have their representatives register their names and hotels with the convention registration desk so that we can locate the representative from a specific school.  We have also asked them to assist in teaching how to clean up.  If your school is not represented, please don't

hesitate to contact a representative from another school for training.

It is our sincere hope that we will come very close to having 100 percent cleanup by guide dog owners.  However, since we can't guarantee this, we have made arrangements to have assistance in maintaining the relieving areas.  As in the past few years, we ask that all guide dog handlers make a monetary contribution through the pre-registration process or to Jane Sheehan, GDUI's treasurer, at the convention.  This enables ACB and GDUI to generously tip those individuals who have had the awful task of maintaining the dog relief area for the week.

Finally, here are a few tips that may help you and your guides to have a smooth and enjoyable week in Tulsa.

1.  Carry two or more plastic baggies and Wash 'N' Dry packets with you at all times so you will be prepared in case your dog has an accident.  Always plan to clean up after your dog, even though you may make a donation for relief area cleanup.

2.  Prior to check-in at the hotel, locate the relief area and give your dog an opportunity to empty.

3.  To avoid accidents, anticipate your dog's need to relieve ahead of time.  Do not wait until it is panting or prancing.

4.  In case of carpeted bathrooms, always bring newspaper or plastic to place under your dog's bowls.

5.  While sitting, be sure to place your dog under your chair, being careful to tuck in his or her tail.

6.  When stepping into an elevator, always be sure in advance that there is enough room for you and your guide; do not allow your dog to push its way inside.

7.  While riding on elevators, place your dog at "sit," tucking in its tail, and always keep a hand on your dog's head to limit sniffing by monitoring its head movements.

8.  Be sure to give more playtime than at home to relieve extra stress your dog may experience due to being at a convention.

9.  Groom your dog daily while at conventions.  You may want to consider taking some kind of coat and skin moisturizing conditioner, as hotels are often very dry and can cause unnecessary scratching and/or odors.

10.  Always relieve your dog first thing in the morning and last thing in the evening, even prior to attending a breakfast meeting.

11.  Dip your dog just prior to and upon return from convention to minimize flea problems.

12.  When using the shuttles between hotels and the convention center, be sure to place your dog under the seat even if it requires removing the dog's harness.

13.  When entering or leaving the shuttles, please be sure to be aware of and polite to those individuals just ahead of you, as our dogs often have a tendency to push their way to the front.

Please keep in mind that the above-mentioned tips are merely suggestions and are not intended to imply that any of us are not responsible for the care of our guide dogs.  It is not very often that we find ourselves in the midst of 1,500 to 2,000 blind people, 400 of whom are guide dog users!  This tends to present additional undesirable stress upon our dogs.  As a result, some of our guides can and doubtless will have accidents or even snap at people.  We must also remember that for many of us the weather in Tulsa will be much hotter than we and our guides typically experience.

Happy traveling.  We'll see you in Tulsa.
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