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President’s Message:

ACB Will Hold Elections at 
This Year’s Convention!

by Dan Spoone

ACB is a truly democratic organization, and member voting for our officers and board of directors is a fundamental tenet of our democratic philosophy. We were not able to hold elections at last year’s convention due to the constitutional requirement for individual member voting to be executed in secret with a paper ballot. ACB is incorporated in the District of Columbia and is subject to the D.C. Nonprofit Corporation Act. Because of the COVID-19 pandemic, D.C.’s mayor enacted an emergency provision of the D.C. Code allowing membership organizations to override their bylaws to hold elections during virtual business meetings. ACB’s board of directors established an ad hoc voting task force at its Nov. 14 meeting to explore the possibility of holding elections at the 2021 convention.

The voting task force went to work. Their task was to validate the authority for ACB to hold elections, establish a process for conducting the elections and communicating the approach to the ACB membership. The task force is to be congratulated on their efforts to set the stage for 13 candidate elections at the 2021 convention. There will be elections for the five ACB officer positions, five positions on the board of directors, and three positions on the board of publications (BOP). The task force, chaired by Patrick Sheehan and co-chaired by Jeff Thom, met five times from November through February to develop a recommendation for the virtual voting process at this year’s ACB annual business meeting.

The task force worked with the constitution and bylaws committee to validate the authority for ACB to hold elections at our virtual annual business meeting. Once the authority was established, the task force recommended that, due to the unique circumstances presented during the pandemic, additional constitution and bylaws amendments outside of elections language not be considered at the 2021 convention. In addition, the resolutions process would follow the same format as last year’s convention, with resolutions open for submission to the resolutions committee through the end of the convention. The resolutions will be considered by the resolutions committee through a series of community meetings, with the resolutions being presented to the board of directors for review and approval at a telephonic board meeting in August. The standing rules for the convention will be modified to include the special rules for elections at this year’s convention.

Since we have 13 elections to decide at the convention, voting will take place throughout the week. There will be one election ballot at each general session from Monday through Thursday. The remainder of the contests will be held on Friday. Saturday will be set aside for any overflow elections to complete the slate.

The agenda for the opening session on Sunday, July 18 will be expanded to include the approval of the standing rules for the convention, the nominating committee report of the slate of candidates for the 13 open positions and the start of the election process with a call for nominations from the floor for candidates. This process will continue until the first contested election is established.

The candidates for the announced contest will present their speakers at the start of the morning general session and individual member voting will begin. The candidates will each receive three minutes to address the membership and the nominating process will continue until the next contested election is determined.

The individual member vote will be conducted by Vote Now, an independent voting firm, with experience with supporting elections with members of our community. Vote Now has been used by GDUI for the past several years. The Vote Now process allows electronic email ballots, mobile phone ballot returns, voting by phone with touch keys or operator assistance. Each ACB member will be sent a unique voting access code to use for all 13 elections. The code will be communicated to each member via email or through the United States Postal Service in accessible format (braille or large print). 

The affiliate roll call vote will take place 30 minutes after the completion of the candidates’ speeches, with the affiliate delegate answering the roll call from the ACB secretary. The roll call vote will be broadcast on Zoom and ACB Radio. The affiliate vote will be added to the individual vote to determine the winner. The election results will be announced 30 minutes before the end of the general session. This election process will continue through Thursday’s general session. 

On Friday, we will hold five additional elections. Each election on Friday will take approximately 90 minutes with 30 minutes for Vote Now to set the ballot and 60 minutes for voting. Any additional contests will take place on Saturday. The length of the elections will be determined by the number of contested elections and the number of candidates running for each position. If there are three or more candidates in an election, we will follow the existing practice of having a runoff election with the top two candidates, if no candidate receives over 50% of the vote in the first ballot.

We congratulate the task force for all of its hard work in establishing this voting process. We encourage our members to remain patient. This is all new for us. Together we will exercise our most fundamental right of democratic participation through our membership vote.  Please refer to the articles in this issue of the Forum on the BOP Candidates’ Pages and the Candidates’ Forums.  Happy voting!

ACB Welcomes Two New Employees

The American Council of the Blind recently hired two new staff members. One is Swatha Nandhakumar, who joined the team on March 1st as the Advocacy and Outreach Specialist. She will be supporting Clark Rachfal, Director of Advocacy and Governmental Affairs, with monitoring, responding to and researching government agendas, as well as providing information, referral and peer support to incoming callers. 

Swatha is a recent graduate of Loyola University Chicago, with a bachelor of arts in political science. Her background includes multiple legislative internships, including ones with the office of Sen. Richard J. Durbin, Illinois state representative Janet Yang Rohr, and working with the Library of Congress. Swatha was also very involved in student leadership at Loyola, serving as the Vice President of Inside Government. We are very excited to have Swatha on the team and look forward to her positive contributions! 

Also joining the staff is Jo Lynn Bailey-Page, Audio Description Project Coordinator and Grant Writer. She will be supporting Tony Stephens, Director of Development, with coordinating all aspects of the Audio Description Project as well as preparing and submitting grant proposals to potential funders. 

For the last five years, Jo Lynn has served as ACB’s grant writer.  Her accomplishments include securing funding opportunities for ACB’s online community engagement and the “Get Up and Get Moving” initiative, creating the Grants Power Grid to target major corporations, and expanding our grants pipeline to 50-plus submissions. Jo Lynn also has 10 years’ experience working as an independent audio describer, providing live audio description and developing scripts for performances and exhibits. She also is leading ACB’s active participation in the UniDescription Project with the University of Hawaii and the National Park Service. She has a bachelor’s degree in music-vocal performance from George Mason University and is a graduate of Joel Snyder’s Audio Description Training Institute. Many of you have probably met her during our conventions and D.C. Leadership Conferences in the past.  

Join me in welcoming these two ladies by leaving a message at (202) 467-5081. You may also email Swatha at snandhakumar@acb.org, and Jo Lynn at jbailey-page@acb.org.
Registration Questions & Answers

by Janet Dickelman

Excitement is building for ACB’s 2021 virtual conference and convention. Last year’s conference was fantastic, and this year will be even better.  Other than a few mixers and special-interest business meetings, all sessions will not only be on the Zoom platform but will be streamed via ACB Radio. There will be 6 concurrent ACB Radio streams available for special-interest affiliates, committees and our business partners to stream their events. This will be in addition to our audio-described tours and exhibits channels. Make sure you are subscribed to the acbconvention email list to receive the latest convention related information. To subscribe to the list, send a blank e-mail to Acbconvention+subscribe@acblists.org.

Convention dates are Friday, July 16 through Friday, July 23rd. 

When Can We Register?

Convention registration will open on May 20th at 7 a.m. Eastern time and close at 11:59 p.m. Eastern on June 28th. On the registration form you can become an individual sponsor, purchase a Braille Forum raffle ticket and purchase your 2021 T-shirt or pin or other special merchandise from the Mini Mall.

You can register online at acbconvention.org, or by calling (651) 428-5059. Our telephone cadre will call you back within two days. When leaving a message, please provide your name, phone number and time zone.

The cost of registration is $25 for ACB members. Non-ACB members will be charged $40. If you are not a member, you can join as a member at large for $10. If you wait to register in July, the registration fees will be an additional $10.

As a convention registrant, you will also be eligible for door prizes; names will only be pulled from convention registrants. If your name is announced, you automatically win; you don’t have to call in to claim your prize.

With your convention registration, you will receive Zoom links for sessions and can subscribe to the convention newspaper. When you register, you will be provided with a bidder number for the auction.

Registration will re-open during the convention for last-minute registrations.

Convention Program Gets a Facelift
This year you will note some changes to our program format. All sessions will be listed in the convention calendar. Committees and special-interest affiliates will each be listed in the program by name and include affiliate registration costs, affiliate president or committee chair, program chair and session title. We will list each session sponsored or co-sponsored by the committee or affiliate. 

In the past we had also listed session descriptions under each affiliate and committee heading. Rather than listing program descriptions multiple times, we are adding a new section to the program titled Session Descriptions. In this section, we will list each session in date and time order similar to the convention calendar.  You can see what sessions your favorite special-interest affiliate or ACB committee is holding by checking their page and then quickly looking up the session description. This will reduce the size of the program by approximately 15%, which will make the print and braille copies of the program much easier to navigate and carry.

When you register for the ACB conference and convention you can request your convention program in braille, large print, NLS cartridge, or sent via email. The braille programs will be sent via UPS to ensure delivery prior to the convention. If your mailing address is a post office box, we will need a street address to deliver your program.

Convention Contacts

2021 exhibit information: Michael Smitherman, (601) 331-7740, amduo@bellsouth.net 

2021 advertising and sponsorships: Anthony Stephens, (202) 559-2045, astephens@acb.org
For any other convention-related questions, please contact Janet Dickelman, convention chair, (651) 428-5059 or via e-mail, janet.dickelman@gmail.com.

Yes, There Will Be Voting at This Year’s Virtual Convention

by Koni Sims

In November of 2020, the American Council of the Blind’s board of directors voted to establish a Voting Task Force (VTF) to provide recommendations on how to conduct elections at our virtual 2021 conference and convention. We needed to establish a mechanism for remote voting since we have five board of directors positions, five officer positions, and three board of publications (BOP) positions up for election in 2021. In order to resolve this dilemma, the VTF needed to confirm that ACB had the authority through its articles of incorporation to hold remote elections. 

The ACB board voted during its February meeting to move forward with the VTF’s recommendations of an outside vendor who will provide remote voting for the 2021 national conference and convention. The decision was necessary under ACB’s governing rules filed in the District of Columbia, which previously required in-person voting of officers, but has allowed for a waiver for remote voting as a result of the COVID-19 pandemic. Due to the pandemic, ACB was unable to hold officer elections in 2020. Visit https://acb.org/voting-task-force-recommendations-2-20-21 to read the recommendations.

This exception does provide ACB a challenge and an opportunity to hold elections during its 2021 conference and convention. 

The VTF made several recommendations that were accepted by the board. The most critical of these is that the remote voting process being instituted in 2021 only applies to this convention and is only for the officer, board and BOP elections. VTF recommendations will not apply to resolutions or constitution and bylaws votes. In addition, we would follow as closely as possible our current processes and practices, including the affiliate roll call vote, nominations from the floor, candidate speeches and runoff elections between candidates if necessary.  

Voting Specifications and Requirements

The VTF had several requirements that a proposed system must meet. First and foremost, the system must be accessible to all of our members, and provide a secure, independent, and verifiable means of voting for all members. In discussing voting scenarios used by the state affiliates in their fall conventions, we felt that a manual voting process staffed with volunteers would not meet these requirements. 
The VTF next looked at three electronic systems and, after study and consultation, a vendor was selected. The Vote Now system will provide the platform for this year’s elections. Vote Now can be accessed through a PC, Mac, iOS and Android platforms. It has phone access for members who wish to use the phone to vote, and a phone-assisted service if members have problems voting. Lastly, ACB has a history with the Vote Now system. Guide Dog Users, Inc. (GDUI) has been using this system for five years. They have found it to be accessible, increased voter participation, and held secure, verified elections for its officers and board. 


How Affiliates Can Help

ACB wants maximum participation in this year’s election. We need to ensure that members are registered with ACB by June 16th and if possible, provide us with an email address so we can provide access to the Vote Now system by email. Affiliate presidents are encouraged to chat about this remote voting process with your members. If any affiliates would like the VTF to provide more information at your meetings, please contact Koni Sims at koni.l.sims@gmail.com.

Your Vote Counts

by Deb Cook Lewis

As members of the American Council of the Blind, we are responsible for electing a slate of individuals to provide leadership as officers, board members and the board of publications. ACB was unable to conduct elections in 2020, so at this year’s ACB convention, we will be electing all 5 ACB officers, five members of the ACB Board of Directors, and the three elected members of the Board of Publications. And with so many elections, there are likely to be a few vacated positions up for grabs as well. Here are important dates to remember with an explanation following:

· May 31: Submissions for the candidates’ web page are due.

· June 15: Candidates’ web pages are posted and announced. Candidates’ radio promos (optional) are due.

· June 29: first Candidates’ Forum on Zoom and ACB Radio.

· June 30: second Candidates’ Forum on Zoom and ACB Radio.

The ACB Candidates’ Web Page

If you plan to run for any ACB elected position, the ACB Candidates’ Page is where you can introduce yourself, post links to your social media pages, and provide responses to the following questions. (Please note: Your response to each question will be cut off at 300 words; the BOP will not edit your responses for spelling or grammar.)

1. Introduce yourself, indicate which position you seek, and explain why you wish to serve in this position.

2. What do you consider to be your strongest contribution to ACB at either the national, state, special-interest affiliate or local chapter level and why?

3. What do you consider to be the most important challenge facing ACB? How will you work to address it? 

Instructions for Candidates’ Page Submissions

1. You must be an ACB member in good standing.

2. Submissions must be in hard-copy braille, hard-copy print, Word document, text file, or in the body of an email.

3. Email electronic submissions to slovering@acb.org with the subject line “Candidates’ Page Submission.” Or mail print, braille and electronic submissions on a thumb drive to: American Council of the Blind, Attn: Candidates’ Page, 1703 N. Beauregard St., Suite 420, Alexandria, VA 22311.

4. The deadline for all Candidates’ Page submissions is May 31, 2021 at 4 p.m. Eastern. Late submissions will NOT be accepted.

5. All candidates who submit information will also be invited to produce a promotional announcement to air on ACB Radio.

Get to Know the Candidates at the Candidates’ Forum

This year, because we expect so many candidates, there will be two Candidates’ Forums. All candidates who post information to the ACB Candidates’ Page will be invited to participate in one of two ACB Candidates’ Forums to be held June 29 and 30 at 9 p.m. Eastern (6 p.m. Pacific) via Zoom and ACB Radio. Join us at both of these sessions to meet the candidates, to ask questions and hear their responses. Please note: You must register as a candidate on the ACB Candidates’ Page in order to participate in the ACB Candidates’ Forum as a candidate.

Remember that every ACB member will be able to vote even if they are not attending the 2021 conference and convention. Participating in the Candidates’ Web Page and Candidates’ Forum will be very important in reaching our membership! 

Continuing Education and Professional Development News

by Carla Ruschival

Many continuing education (CE) and professional development (PD) opportunities will be offered at the 2021 ACB Virtual Conference and Convention. CE units are recognized by the Academy for Certification of Vision Rehabilitation and Education Professionals (ACVREP). Individuals working in many diverse fields, including but not limited to vision, may also earn professional development hours from home or office through the power of ACB Radio and the Zoom platform.  

ACB’s 2021 CE/PD program has a new look. In the past, you were required to register for each program or session for which you wished to earn CEUs or PDs. Not so in 2021.

When registration opens on May 20, you will discover an amazing array of programs that carry CE and PD hours. Additional events will be listed in the official conference program, on the convention website, and via the acbconvention email list as the convention draws near. Simply purchase a block of Flex Credits at registration, and then mix and match general session programming, relevant exhibit presentations and tours, and sessions sponsored by ACB and its committees, special-interest affiliates, and partners to create an experience tailored to your specific needs. Topics will include but are not limited to employment, technology, health and leisure, orientation and mobility, self-advocacy, braille, low vision, and much more.  Even better: if you attend more programs and presentations than you anticipate, just submit reports for all sessions as described below and we will contact you for payment.

Individuals registering for CE and PD opportunities should plan to arrive a few minutes early for each CE/PD session. A unique code will be announced at the beginning of each session, and another unique code will be announced at the end of each session. Make note of these codes, as you will need to include them in your report.

Next, make note of the name of the program, the date, and the actual starting and ending times; use Eastern time for this purpose.  For example, you might report “Humanware, exhibit channel, Saturday, July 17; start time 2:30 p.m.; end time 2:57 p.m.”

Finally, following the conference and convention, complete the CE and PD report that will have been emailed to you. You must enter the codes from your sessions and/or the dates and times for your Flex Credits on this form. You must also complete a report and evaluation form for each session or program. This will provide feedback to the presenter and/or provider, and will help ACB improve its CE and PD offerings in the future. Return all forms to ACB NO LATER THAN Aug. 30, 2021.

Upon receipt of your completed forms, ACB will issue your certificate, indicating the number of CE units or PD hours earned with ACB. You are responsible for submitting your certificate to your employer for your PD hours or to ACVREP for your CEUs.

Receive important conference information and updates in your inbox as they become available.  Subscribe to the convention email list by sending a blank message to acbconvention+subscribe@acblists.org. 

For more information about CE and PD opportunities, contact Carla Ruschival, CE Chair, at (877) 630-7190 or at continuingeducation@acb.org.

Diamond Jubilee Auction – Plus Appetizers

There are auctions, and there’s the Diamond Jubilee Auction, to be held Tuesday evening, July 20, beginning at 7 p.m. Eastern time as part of this year’s virtual ACB conference and convention. ACB auctions are always full of surprises, and this one will be no exception. Of course, you can’t have a main course without a scrumptious appetizer! This year’s Appetizer Auction will occur between Thursday, July 15 and Saturday, July 17, with lots of potential bargains to tickle your fancy. 

As always, however, the auction could not be successful without all of the companies, ACB affiliates, and individuals whose generous donations make it happen. The Auction Committee is so appreciative of all that you do. If you or your affiliate is able to make an auction donation, the committee needs to have a description of your item submitted to Auction Committee Chair Leslie Spoone by June 1, either by phone at (407) 929-9837 or by e-mail, lesliespoone@cfl.rr.com. Also, unless you intend to be responsible for shipping your item to the winner, you should send them to Leslie by the June 1 deadline at 3924 Lake Mirage Blvd., Orlando, FL 32817. 

The ACB Auction Committee is committed to make your auction experience the best that it can be. Toward that end, we will be posting pictures of auction items so that you can have that bird’s-eye view. After all, what would be a Diamond Jubilee Auction be without pictures of beautiful jewelry?! In order to help us achieve that goal, if you have the ability to do so, please accompany your description with a digital picture. However, if you are unable to provide us with one, the committee will ensure that a picture is taken. 

Just remember, you can sit in your easy chair, with your favorite meal, and support ACB while getting that special something for a loved one or even yourself at the 2021 Diamond Jubilee Auction. 

Get Moving Together

by Donna Brown

Spring has arrived; the weather is getting nicer; and the ACB national conference and convention is less than four months away. What does all of that mean? It means it’s time to Get Moving Together, and join in on the fun of the ACB Brenda Dillon Memorial Walk. 

Besides being a fund-raiser for ACB and its affiliates, this year’s walk is one activity in ACB’s Get Up and Get Moving health and wellness initiative. How can you be a part of the action?

1. For a small donation of $25, register for the Walk. When you register, you can choose to either create an affiliate team, join a team, or register as an individual. 

2. After registering, you will receive an email with a link to your webpage. Send that link to family members, friends, co-workers, etc., encouraging them to either join your team or make a donation. 

How can you register?

1. Online registration is available at https://secure.qgiv.com/event/acbwalk2021/ or by going to acb.org, and in the Quick Links section you will find the link to the 2021 ACB Walk. NOTE: This is the same web site we used two years ago. If your email address is recognized, you will be asked for a password. Just click the “forgot password” button if necessary, and you will be sent an email to reset your password. 

2. You can download and complete a paper registration form from the web site listed above. 

3. You can call the ACB office in Minnesota at (612) 332-3242. 

Once again, affiliate or committee teams can designate up to 50 percent of the money they raise to come back to their treasury. So let’s Get Moving Together, get some exercise, and help us reach our fund-raising goal of $95,000. 

For questions about the Walk, contact Walk committee chair Donna Brown by email, Donnambrown59@gmail.com, or by phone at (304) 940-0292.

Mini Mall Headlines

by Carla Ruschival

Great news! The Mini Mall and ACB registration will partner again this year to give you the opportunity to order selected ACB logo and convention merchandise when you pre-register for the ACB Virtual Conference and Convention. Look for coffee and latte mugs, shot glasses, magnets, keepsake boxes and more featuring the new Better Together Wherever We Are image.  Official convention T-shirts and pins can also be purchased when you pre-register.

Product Spotlight — The 30-oz. ACB patterned tumbler features double-wall vacuum-sealed stainless steel construction, a tactile geometric design around the base, and a push-on lid with a slide closure. Fits most cupholders. Choose either steel with red or blue lid and logo.

Back in Stock — The ever-popular neck wallets are back in stock!  Use the front pocket for a meeting badge, work ID, etc. Large clear back pocket zips and holds most smartphones; hidden side zip pocket for money, credit cards, IDs, or tickets sets our pouch apart from the competitors.

Small Stuff —  The blue polyester microfiber cloth keeps glasses, smartphones and computer screens clean. Comes in its own little clear PVC envelope with the ACB logo on the front flap. Reusable and machine washable; measures about 5.75 by 5.75 inches; pouch is 2.25 by 3.875 inches.

ACB cord and cable organizers keep cords and cables from turning into a tangled mess. Just snap one end of the cord into the groove and wrap the length of the cord around the organizer until you reach the end. 3-1/2 by 1-1/2. Black, blue, lime, orange, pink, purple, red or white. 

And of course there are canes, cables, SD cards and flash drives, backpacks and totes, and much more.

The Mini Mall does not sell talking watches and clocks, braille slates or braille paper, etc.

For more information, call (877) 630-7190 or email acbstore@acb.org, or join the Mini Mall email list by sending a message to mall+subscribe@acblists.org.
Verizon Media Announces Closed Captions on All New Video Content on Platform and $5 Million Donation in Media to Support Disability Organizations

  

NEW YORK (March 23, 2021) — Verizon Media, a leader in innovation, content and commerce, announced today at its Yahoo Build It Forward event that the company is donating $5 million in media to a number of disability organizations, including the National Association of the Deaf, the American Council of the Blind, and the American Association of People with Disabilities, in support of their advocacy work. In addition, Verizon Media will ramp up captioning efforts and commit to featuring closed captions on 100 percent of new user-facing video, now including partner content, that is streamed on our own video players starting on April 1, 2021 and going forward. Verizon Media will also extend video ad captioning to its reserved and programmatic offerings, enabling accessibility across all Verizon Media ad platforms.

 

“Our mission at Verizon Media is to be the most inclusive scaled digital platform in the industry, putting our consumers at the center of what we do by building next-generation experiences that connect people to their passions and empower them to make informed choices affecting their everyday lives,” said Joanna Lambert, Head of Consumer, Verizon Media. “At Verizon Media, we believe we have a responsibility to make a positive impact on society and power a more equitable and just society for everyone.”

 

Verizon Media is also launching its Accessibility Council, an internal leadership group created to provide oversight to educate employees and create best practices and accountability to ensure its content and products are accessible to everyone — including the one billion people in the world who live with some type of disability. 

 

As a pioneer in this space, since opening its first accessibility lab over 16 years ago, Verizon Media’s state-of-the-art Accessibility Labs in Sunnyvale, Calif. and New York City are recognized as the model for industry efforts to build inclusive products, and have attracted many leading advocacy groups and tech companies to visit and learn industry best practices and serve as the hub for product development. Verizon Media will also continue to leverage its new and emerging technologies such as 5G, and virtual and augmented reality, to continue to develop accessible formats of the future. 

 

In 2019, Yahoo and Verizon Media partnered with the National Disability Leadership Alliance and Getty Images to create The Disability Collection, a growing collection of stock images that break stereotypes and authentically portray people with disabilities in everyday life. To date, the initiative has 2,700 photos in the collection from 200K+ photographers, and 5,600+ businesses have downloaded images from the collection. 

 

Verizon Media’s portfolio of brands includes trusted brands including Yahoo, Yahoo Finance, Yahoo News, Autoblog, TechCrunch, Engadget, MAKERS, and more.

 

For more information, please visit verizonmedia.com/accessibility.

Victor Reader Tip: 
How to Use the Bookmark Key

by Tom Mitchell

Reprinted with permission from “The UCB Buzz,” February 2021.

Some of you who use the Victor Reader may have noticed the Bookmark key on your machine, but perhaps may not have been able to figure out how to use it or why it’s there. This article will give those of you who would like help with the Bookmark key some ideas of what you can do with this very useful key.  

Where is the Bookmark key? The Bookmark key is located on the right side of your player, just above the number 3 key. It’s a square key, but it’s turned on an angle so that at first glance, it looks like a triangular button.  With this key you can make three different kinds of bookmarks, go through all of the bookmarks you may have in a single book, and delete a bookmark.  Now, let’s explore this useful key.  Press the key once and it says “Go to bookmark.” Press it again and it says “insert bookmark.” A third press says “Start highlight bookmark.” A fourth press says “bookmark list.” The fifth press says “remove bookmark.” If you press it again, it goes back around to “Go to bookmark.”

“Go to bookmark:” Each bookmark is given a number when you insert a new bookmark.  Each book can have a virtually unlimited number of marks. The “Go to bookmark” key allows you to select which bookmark you want to go to. Simply press the “Go to bookmark” key and type the number of the bookmark you want to go to, and press the play button. The machine will begin playing at that point. 

“Insert bookmark.” Of course, to go to a bookmark, you must have a bookmark to go to. This is what the “Insert Bookmark” key does. Press the bookmark key until it says “Insert bookmark”, then press either the confirm key, which is the pound key on the number keys, or the play button.  The player will say “bookmark 1 inserted,” and continue playing. You may need to use the small left- or right-arrow keys on the bottom of the machine to rewind or fast-forward your player to the exact spot where you want the bookmark to go, but once you find the exact place where you want it, then press the “insert bookmark” key.  If you then insert another bookmark somewhere else in the book, bookmark 2 will be inserted. And the machine will add 1 number each time you insert a new bookmark. However, if you want, you can put in your own bookmark number.  Just type in a number after you press the “insert bookmark” key and type the number of the bookmark you want, then press play.  The machine will insert a bookmark with that number. But if you insert another bookmark after that, the machine will revert back to the next number before your number that you typed. So, for example, you typed in bookmark 10 after bookmark 1 had been inserted, the next number the machine automatically inserts will be 2, not 11. If you wanted 11, you’ll have to type it in. That’s one of the machine’s drawbacks. Most times, I like to just let the machine do the numbering.  

“Insert Highlight Bookmark:” This one is an interesting one.  Let’s say you have a recipe book from which you want to hear a recipe read, but only that one recipe. This is what the Highlight Bookmark will do. Find the beginning of that recipe. Again, you may need to rewind or fast-forward your machine with the left- and right-arrow buttons on the bottom.  But when you have the place located where you’d like to start the highlight bookmark, press the bookmark key until it says “highlight bookmark.” It’s easiest to press play at this point.  The machine will say, “Start position,” and will begin playing the book. Let the book play until you reach the end of that recipe. Then press the stop button.  Then press the bookmark key again and the machine will say “End Highlight bookmark.  Highlight bookmark 2 (if that’s the next number) set.”

“Bookmark List:” This key allows you to go through all of the bookmarks in your book.  Say you have a number of items in your book and you’re looking for a specific one, but you don’t remember which bookmark number it is. Simply press the bookmark key until you hear “bookmark list,” then use either keys 6, to go forward through the book, or 4 to go back through the book. After the 6 or 4 key is pressed, the machine will immediately begin playing the section of the book assigned to that bookmark. If it’s not the one you want, simply press 6 or 4 again, and the next or previous bookmark will be played, until you get to the section you want.

The “Remove Bookmark” key allows you to delete any bookmarks you don’t want. If you decide that you have a bookmark you no longer need, press the bookmark key until it says “Remove Bookmark” and type in the number of the bookmark you want to get rid of, then press either the confirm key or the play key. This will not change any of the numbers of the other bookmarks in your book. If you want to delete all of your bookmarks go to the “remove bookmark” key and press the number 9 five times, then confirm. All the bookmarks will be deleted. 
That covers the main kinds of bookmarks listed on the bookmark key. But there is another kind of bookmark you can make, called the Voice Bookmark. Let’s say that in a recipe, it recommends an ingredient, but you find you can substitute one that you like better. Say it recommends sugar, but you’d rather use honey.  So maybe after it says sugar, you can press the bookmark key until it says “Insert bookmark.” Then, instead of pressing play, press and hold the record button, just as if you were recording a note for the Notebook bookshelf.  The machine will say “Start recording,” and give a little beep. Begin speaking and hold the record button until you’ve finished speaking, then release it. The next time you play that portion of the book, you will hear the machine speak whatever you’ve inserted as a voice bookmark. Nothing in the book itself will be erased.

These bookmarks are not stored in the book, but in your own machine. So that if you lend someone your SD card, the bookmarks you make will not go to the other person’s machine. These marks are yours alone and cannot be copied to another person’s Victor Reader.

You can read about bookmarks in the user’s manual that’s already on your Victor Reader.  Simply press and hold down key #1 until it says “User’s Manual,” then go through the headings until you hear the section about bookmarks. This will help you find the information you need about bookmarks that’s already there in your Victor Reader.

Book Review: 
‘My Heart Is Not Blind’

by Hannah Fairbairn

This is an important book, a remarkable book! The introduction offers the best summing up of blindness that I can remember. Both negative and positive aspects are described with interest and insight, though Michael Nye is a photographer – a visual artist! 

The introduction talks about the profound difference between growing up with shame and no support compared with encouragement and the expectation of education and independence. (Blindness memoirs are so often written by those who were encouraged at home.) It also points out the multitude of ways someone can lose sight, and the ugly and damaging uses of the word “blind” to denote unaware or stupid. Michael Nye goes on to say that “blindness causes structural brain changes. The brain reorganizes itself to favor non-visual thinking.” We all know this, but how often is it stated outside the world of blind education?

Michael says, “This project began with a desire to have conversations about the nature of awareness, and the complexity of perception. Perception is deeper than we can imagine and more mysterious.”

The introduction quotes from some of the profiles, such as Dean Georgiev. “Many sighted people think blindness means the world is over. No, it’s not over. You haven’t lived with it. You haven’t discovered it. …”

Marty Hawthorne spoke emphatically about “being fully present in my life. I wouldn’t describe seeing as being a better sense than any of the others. People ignore their other senses – so much is missed – and it prevents someone from going deeper.”

In an email Michael said something we all know, but don’t talk about much: “Our other senses have their own wisdom separate from sight. Our eyes miss so much. Hearing does not improve. What changes is the ability to extract more meaning from sounds. What becomes more sensitive is awareness from a cultivation of attention. I heard many examples of heightened perspectives and heightened abilities as a result of non-visual adaptations.” 

He took nearly seven years to record long interviews with visually impaired and blind people. Each interview – really an extended conversation – took place over two or three days. The interviewees, ranging in age from 11 to 90, are sometimes not much interested in sight. Many of them discover deeper ways to experience life. Their conversations are philosophical and positive. His conclusions are radical. His introduction dwells on what our sight-dominated society misses in the perceptions that blind people often develop. He is no Pollyanna! There are haunting descriptions of abuse, but each of his subjects has carved out a satisfying life. 

Michael states that among the disregarded groups he has studied and documented over many years (teenage mothers, people living with long-term hunger, and those on the edge of mental imbalance), blind people and those with low vision are the least understood by society. “Most people who see cannot imagine blindness. They are not interested enough to find out. They are too scared.  It’s lack of imagination … It’s almost criminal!” 

“My Heart is Not Blind: On Blindness and Perception,” by Michael Nye, is available from NLS (DB92924), as well as from Bookshare, and in braille. The print edition contains photographs of each person profiled.  

In Memoriam: Ved Mehta 

March 21, 1934 – January 9, 2021

by Bashir Masoodi

Ved Mehta, a prolific American writer and famous blind scholar, passed away on January 9th, 2021 at his residence in Manhattan, N.Y. He was 86. 

Mehta was born in the city of Lahore, formerly British India, on March 21, 1934. After receiving some elementary instruction in an orphanage for blind children, his father (a doctor) was able to get him admitted to St. Dunstan’s Center for War-Blinded Veterans at Debra Dun, India, where for the first time he learned braille and touch typing. He wrote dozens of letters to educational facilities in America, Britain, Russia and China and others. The Arkansas School for the Blind in Little Rock was the only one that responded and admitted him. He learned English and graduated in 1952 to pursue degrees at Pomona College in California and the University of Oxford (England) before getting a master’s degree at Harvard. 

Meanwhile his autobiographic book, “Face to Face,” was received with high acclaim by most literary circles. William Shawn, editor of “The New Yorker” magazine, offered him the position of staff writer in 1961, which he held until 1994. He also received a MacArthur Fellowship (also known as the “Genius Grant” in 1982).

He was a very popular writer for the magazine. He also wrote several books introducing India to the American reader. Many are available from NLS. 

Mehta was blind since age of three from meningitis. His writings were so detailed that some, including author Norman Mailer, thought he had some sight, but he was totally blind. He traveled in India, England and the U.S., especially in New York City, without a cane, guide dog, or sighted guide. He negotiated various travels on his own. It is said that he had very keen hearing, which a small percentage of blind people have and which helps them in mobility. He was not comfortable with his blindness, they say, in spite of his great achievements. He is reported to have remarked that even his parents had not accepted his blindness in spite of his fame and achievements. He is survived by his wife, Lynn Cary Mehta, two daughters and two grandchildren.

Steps to Start a Chapter in a State or Special-Interest Affiliate

compiled by Ardis Bazyn, ACB Membership Committee Chair

The topic of the last focus call was “How to Start a Chapter in a State or Special-Interest Affiliate.” Danette Dixon became diabetic and didn’t know how best to handle her new situation. She immediately saw a good reason to start a local Washington state Diabetics in Action chapter. She wanted to learn how to advocate for herself and have the support of other blind people who knew more than she did. She learned it was good to have a mentor to assist her. 

When first starting a new chapter, it’s important to contact as many individuals as possible and mention the possibility on several email lists. This will help in engaging interested members for a new chapter. If you can find a seasoned ACB member to work with your fledgling chapter, it would be a great benefit to you. When promoting a possible chapter, explain all likely benefits. 

Teresa Gregg explained why Iowa decided to start a statewide chapter because of the transportation problems between various cities. It differs from a local chapter because all meetings have to be via a conference line or the Zoom platform. When starting this statewide chapter, the first step was to call/email current at large members to assess their interest level. They decided how often they wished to meet, how they meet (Zoom or conference call system), and what they liked meetings to accomplish. Members then chose officers. This can be handled whenever your chapter wishes to become official. Then, you can collect dues from interested members and start a bank account. 

Charis Austin told how they started the Michigan statewide chapter. When enough members were interested, they set the first meeting. They then decided times/dates, how to meet (conference call or Zoom call), and whether members wanted speakers or programs. When formed, they initiated affiliation with their state organization.

Once more than the minimum number of members needed to create a chapter were committed, Frank Welte said the group needed to determine the process for getting your chapter approved and affiliated. The process of writing the constitution in order to meet parent organization(s) requirements might take some time. Check your state constitution and bylaws to determine requirements for a new chapter. If you are starting a statewide special-interest chapter/affiliate, you will need to check your national special-interest constitution and bylaws to learn their requirements as well. These will likely include: minimum number of members, what officers are needed, chapter constitution complying to parent organization(s), and paid dues with membership list.

Betsy Grenevitch talked about the Georgia statewide chapter and how it differs from a voting chapter of an affiliate. The chapter made the decision to just be a support chapter and not to get approved as a voting chapter. Most of their members were not interested in the business or politics of the organization. They just wanted to meet and learn more about each other and blindness-related topics.

After a chapter has its charter, you can work on ways to keep your chapter viable such as regular board meetings, fundraising, etc. If you work with more experienced members in other chapters or in ACB, you can gain more insight into how to remain a positive network of blind members.

Affiliate and Committee News

2021 Friends-in-Art Virtual Showcase: Wanna Perform?

Once again, FIA’s Showcase of the Performing Arts will be a highlight of ACB’s 2021 virtual conference and convention. Interested in being included? Read on for details!

Please send material you want to be included in the Showcase to showcase@friendsinart.org. Materials might include:

· Music: Any style; original material especially welcomed. Your selection may either be sent as an e-mail attachment, or you may send us a link from which the piece can be uploaded. Please accompany your musical selection with your name, city/state, e-mail address, and a brief description of the piece that you are sending (to be used to introduce the piece).

· Prose/poetry: Original works preferred, especially if read by the author. Your work may either be sent as an e-mail attachment, or you may send us a link from which the performance can be uploaded. Please accompany your work with your name, city/state, e-mail address, and a brief description of the work that you are sending (to be used to introduce the performance).

Deadline: June 1, 2021 

In order to make it more likely that your selection will be included in the Showcase, please note:

1. Each selection should not exceed five minutes, including the description of the work you are asking us to consider.

2. We will consider including two contrasting short works if together they do not exceed five minutes.

3. We prefer up-tempo to slow, but will consider anything.

4. This is family entertainment; no profanity, please.

5. We aim for a show of around 20 selections of varying styles. Originality, professionalism, and flair count.

6. Please note that the ACB Radio production team reserves the right to do editing or audio processing at their discretion in order to assure that the audience will get a high quality broadcast.

Authors: if you need assistance recording your work, we might be able to assist. Please email us as soon as possible at showcase@friendsinart.org. 
The Showcase is scheduled to air on Friday, July 16, at 9 p.m. Eastern. We will contact you well before then to let you know if you will be included in the show and/or if we need additional information.

Questions? Please email us at showcase@friendsinart.org.
Thanks for your interest. We look forward to receiving your material.

MCAC Book Discussion
The Multicultural Affairs Committee is hosting a book discussion of “Snow Falling on Cedars” by David Guterson, DB 40688. The book is also available on BARD. 

The story is set on an island in Puget Sound shortly after World War II. Carl Heine has drowned, and Kabuo Miyomoto, a fellow fisherman, is charged with Heine’s murder. Covering the trial for the local newspaper is Ishmael Chambers, who was the first love of Hatsue, the defendant’s wife. As the trial gets under way, the courtroom and the entire once peaceful community are tense with suspicion and prejudice.

The discussion is scheduled for Thursday, June 24th at 7:30 p.m. Eastern on the Zoom platform. Zoom information will be provided closer to the discussion date.

Mark your calendars and join the discussion to share your thoughts on the book. We look forward to hearing you on the call!

For questions or more information, contact Peggy Garrett at prcgarrett@sbcglobal.net. 

RSVA® 2021 Summer Conference

compiled by Ardis Bazyn

The summer RSVA® conference will again be virtual. To participate in all sessions using the Zoom platform, you will need to register. All sessions will also be available on ACB Radio and recorded for future listening. The pre-convention registration fee for RSVA is $40. Your name will be placed into a drawing happening on Thursday, July 22. For every additional $20 donation, another drawing ticket will be placed into the drawing. To make additional donations to qualify for additional tickets, contact Ardis Bazyn at (818) 238-9321 or email rsva@randolph-sheppard.org to give the best phone number for a call-back for your credit card information. 

The first event for RSVA will be a networking mixer on Friday, July 16 from 9 to 10:15 p.m. Get to know other members and friends of RSVA. Spend time playing games including trivia.

On Saturday, July 17th, from 1 to 2:15 p.m., the motivational speaker will be Dr. Bill Takeshita, OD, FAAO, FCOVD. His topic will be “The Journey - Navigating the Challenges.” He will speak on his own challenges as a sighted optometrist and continuing his career after losing his sight. 

The three topics for the other three sessions will be:

· “Perspective from the Other Side” features vendors and their experiences in a mostly white male profession. They will share tips for others considering the RS program.

·  “Learn about the Most Recent Happenings in the Ever-Changing Legal and Legislative Landscape involving Randolph-Sheppard Vendors.” Speakers will identify the latest legal cases and evaluate the RSA rule-making for the funding from the stimulus bill. 

· “The Importance of the RS15” is a deepening discussion after the initial presentation from Sagebrush. Kathy Roat, Director of the Iowa Business Enterprise Program, will lead this panel.

Registration for the conference will be available in May through the ACB conference and convention link on acb.org. More details will follow in the Vendorscope and RSVA-announce list emails. If you are not receiving messages from this list, please let us know at rsva@randolph-sheppard.org. 

Here and There

edited by Cynthia G. Hawkins

The announcement of products and services in this column does not represent an endorsement by the American Council of the Blind, its officers, or staff. Listings are free of charge for the benefit of our readers. “The ACB Braille Forum” cannot be held responsible for the reliability of the products and services mentioned. 

To submit items for this column, send a message to slovering@acb.org, or phone the national office at 1-800-424-8666, and leave a message in Sharon Lovering’s mailbox. Information must be received at least two months ahead of publication date.

DRA Announces New President and CEO

Kathy Martinez, an internationally recognized disability rights leader, is the new President and CEO of Disability Rights Advocates. Ms. Martinez is a seasoned leader, having served as the Executive Director of World Institute on Disability, as U.S. Assistant Secretary of the Office of Disability Employment Policy, as well as her most recent Senior Vice President role at Wells Fargo. A graduate of San Francisco State University, Kathy Martinez – who was born blind – speaks and publishes on a wide array of topics related to disability justice. 

Lighthouse Guild Announces New Director of Rehabilitation Services

Judith Katzen will lead the Rehabilitation Department, which helps people who are blind or visually impaired obtain skills needed to navigate their world and attain their goals. She will work closely with the New York State Commission for the Blind.  With over 30 years of experience in services for the disabled, Ms. Katzen was most recently Director of Catholic Charities Community Services at Catholic Guild for the Blind. 

Accessible Graphics Consortium

National Braille Press, LightHouse of San Francisco, and the University of Alabama-Huntsville recently launched the Accessible Graphics Consortium. This new consortium of researchers, teachers, and non-profits in the blindness community will work to provide a new standard of tactile graphic equity for the blind and visually impaired.  The primary goal of the AGC is to promote greater tactile graphic literacy through research, improved production methods, and curriculum development. AGC will collect, analyze, advance, and disseminate best practices to the community, first focusing on the creation of a recognized program for training teachers in tactile graphics for STEAM (Science, Technology, Engineering, Arts, Math).

ObjectiveEd Wins Federal Grant 

ObjectiveEd has been awarded a grant from the National Institute on Disability, Independent Living and Rehabilitation Research (NIDILRR) to build a system to teach pre-employment skills to blind and visually impaired students.

New from National Braille Press

National Braille Press has a wide variety of new books available for children and adults.

Now available is “The Day You Begin,” by Jacqueline Woodson and Rafael López. This book is available in contracted braille (UEB), for ages 5 to 8. 

Also new is “Martin & Anne: The Kindred Spirits of Dr. Martin Luther King, Jr. and Anne Frank” by Nancy Churnin and Yevgenia Nayberg. It’s available in contracted braille (UEB), for ages 6-14. 

And don’t forget to check out “Alma and How She Got Her Name” by Juana Martinez-Neal. For one little girl, her very long name tells the vibrant story of where she came from — and who she may become.

Got a little baseball fan in the house? Take a look at “Little Baseball” by Brad Herzog and Doug Bowles. It’s available as a print-braille board book so that even the smallest fans can enjoy a baseball book.

And now that we’re well into spring, the hibernating animals are coming out of their lairs. “Old Bear” by Kevin Henkes, also a print-braille board book, tells how the old bear celebrates the best of all seasons, including spring’s blossoms.

Over in the technology section are a number of brand-new books, including “Getting Started with Windows 10: Using Windows 10 with Screen Readers,” by Chris Grabowski and Kim Loftis. It is available in braille (3 slim volumes) as well as BRF, DAISY and Word. Those who are new to Windows 10 will find that this book helps demystify the operating system, and shows how to use your PC in the ways that best suit your preferences.

Also available is “What’s New in iOS 14: A Guide for Blind Users” by Anna Dresner. It is available in braille (one volume) as well as BRF, DAISY and Word. Dresner’s iOS 14 Reference Card is available to go with it.

For more information, call toll-free 1-800-548-7323 or visit www.nbp.org/ic/nbp/publications/index.html.

ACB Officers

President

Dan Spoone (1st term, 2021)

3924 Lake Mirage Blvd.

Orlando, FL 32817-1554

First Vice President

Mark Richert (1st term, 2021)

3705 S. George Mason Dr. Apt 2404S

Falls Church, VA 22041-4796

Second Vice President

Ray Campbell (1st term, 2021)

460 Raintree Ct. #3K

Glen Ellyn, IL 60137

Secretary

Denise Colley (1st term, 2021)

1401 Northwest Ln. SE

Lacey, WA 98503

Treasurer

David Trott (2nd term, 2021)

1018 East St. S.

Talladega, AL 35160

Immediate Past President

Kim Charlson

57 Grandview Ave.

Watertown, MA 02472

ACB Board of Directors

Jeff Bishop, Kirkland, WA (1st term, 2021)

Donna Brown, Romney, WV (partial term, 2021)

Sara Conrad, Madison, WI (2nd term, 2021)

Dan Dillon, Hermitage, TN (1st term, 2021)

Katie Frederick, Worthington, OH (2nd term, 2022)

James Kracht, Miami, FL (1st term, 2022)

Doug Powell, Falls Church, VA (1st term, 2021)

Patrick Sheehan, Silver Spring, MD (2nd term, 2022)

Michael Talley, Hueytown, AL (1st term, 2022)

Jeff Thom, Sacramento, CA (1st term, 2022)

ACB Board of Publications

Debbie Lewis, Chair, Clarkston, WA (2nd term, 2021)

Paul Edwards, Miami, FL (2nd term, 2021)
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Accessing Your ACB Braille and E-Forums

The ACB E-Forum may be accessed by email, on the ACB web site, via download from the web page (in Word, plain text, or braille-ready file), or by phone at (518) 906-1820. To subscribe to the email version, contact Sharon Lovering, slovering@acb.org. 

The ACB Braille Forum is available by mail in braille, large print, NLS-style digital cartridge, and via email. It is also available to read or download from ACB’s web page, and by phone, (518) 906-1820.

Subscribe to the podcast versions from your 2nd generation Victor Reader Stream or from https://pinecast.com/feed/acb-braille-forum-and-e-forum.

